Involved in trouble as a customer?
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I signed a contract that [ am
not sure about.
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That 1s not what
I heard.
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_ I never meant to enter
into a contract...
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WHAREBHEBL FEt >4 — Tochigi Consumer Affairs Center
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Be sure to check
the contract

before entering into it!! Eight Points to Prevent a Customer from
BDFC TR 1

Getting Involved in Trouble.
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Say “No.” to suspect offers.
HX LIRS B

Clearly say “No” when you refuse.
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Be careful with pursuasive sales talk..
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Take an objective view.
BEBMICERT

Check the contract carefully.
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Consult with someone when you are in trouble.
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Carefully check about cancellation and returning of goods.
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Think again before your final decision.
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If you have entered into a
contract nevertheless. ..
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A Cooling-off Right is Available !
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The “cooling-off” period is a special right which gives consumers the opportunity to
“cool off” i.e. to reconsider specific purchases, and cancel the purchase contract

unconditionally within that period.

(7—) 27 « A7) CFZKLEE, BHERPL T (Cooling off) MFHICEABETRMZMHEFICHE A, —EMBANTHIUT
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The cooling-off right can not be applied when the customer went to a store for the
purchase or when the customer entered into the purchase contract through mail order.

B SMICHAWTIA L ZZ/ie, mERTETRYILEER. 7—-U 27 - A TR TEEEA,

Requirements for Using the Cooling-off Right (in the Case of Door-to-door Sales)
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1] 2] © 4]

Customer has entered In principle, the time The payment for the The item or service is within the

into the contract at a of excercising the purchase was more scope of the cooling-off system.
location other than
the seller’s place of

"cooling off" right is

within eight days of than 3,000 yen.

5 the delivery of the

business. legal contract.

EEMLSNDIFERT ZHEMMRTH S XK £ 3,000 { O—=U2T - AT TEHHER
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WECLRILERE LR EEETIEER | The cancellation notice is desirably written in
D12 El T ] Japanese. Please contact a representative listed é’
written documents. . \
on the back cover for advice on how to apply. 7.
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Contracts and Periods to which the Cooling-off Right Mail order is not Il
Can be Applied. Bl - AT TE B & ER covered.
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Type of Transaction Applicable Matters
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Contracts for specific commodities /rights /services at a location

Door-to-door Sales 461 than the seller's place of business 8 days
FhRERSE [ESSN TOIEER M - 17 - RIBDOEZH 8 Afd
Telemarketing Contracts for specific commodities /rights /services by telephone g days
from the seller
BEEENEIRST FENSDEFEICL S, IEEBER - 1EF - RIBEDOZH 8 Afd
Specific Continuous ~ Continuous service contracts for beauty salons /foreign 8 days

language classes /private preparatory schools /tutors;
(includes contracts at the seller's place of business)

HEMIRERBR IAT - BEPER - REHE - FBR - NV IVHZE - BEAFENY -ER (EHZNEIL) 8 B

Service Offers

Chain Sales(Multi-level Al commodities and services 20 davs
bk i s (includes contracts at the seller’s place of business ) y
Marketing)

EEIREIE (RIVFEE) 0 TARTOER - 8% (EHENESD) 20 HFE
Business Opportunity . e q
Related Salos Transactions All commodities and services 20 days

(Side Job/Monitor Marketing) (includes contracts at the seller’s place of business )
SERUEAREIGI NS - E25 -0 TRTOBR - B (FRZWESD) 20 BFE



When You are in Trouble:-Please Don’t Hesitate to Consult! @-7& %13 #b sz |

’ \ FON-CE
Don’t Worry Alone. Please Call. —ATHETHEETEL
Foreign Language Consultation Services HEETHETES4E%E0
Consultation Counters Phone Consultation Languages
HRED BREES BN XIS E
Tochigi International Association Tuesda EZ&-PA-S2X
¥ L y to WEEE A~ 3 . — g
(B AR EEE S 028-627-3399 g e* Y KEEH~LHHE 9:00 — 16:00 ?glgflg&gggﬁe%n request
0 0 . 00 Mond: AR U0 — 1o i -
Utsunomiya City International Association oneay it 15,00 _ 18,00 il
(5th FL Ut va Omot FA ) Tuesday KIER 15:00 —18:00 C
» JiSunomiya Umotesando bquare 0286161564  Wednesday KEER 15:00 — 18:00 Thai & 1 &
. o ot o Friday £#R 15:00 — 18:00 E
NPO iE A 545 E.EE] K?'%x/ﬁﬁ?:rh 4th Sunday $£4HEHE  1500—18:00 EX-C%-PA-SA-Thais(5H
OODHPREBAI LT 5I8) (Appointment necessary)(F#3l)
. . Thursday AEEH 9:00—12:00 R-SR
14:00 — 17:00
2nd Fl., Utsunomiya City Hall 556372834
(FHEHRA 2 ) dThursday  H2ARE 300150 TR nei 558

Tochigi City International Exchange Association
gLuy 4 0282-25-3792 Monday to Friday HME~&EHR 900—17.00 EX-SR-CH

HATEER R RS
Ki | ional Friendship Associati
anuma International Friendship ASOIRUON oo 35064 onday o Friday  ARE~SHE 00— 1700 5 - P
BHEER RS
Oyama Clty Fm_relgner 5 COHSUltlng hoom 0285-22-9439 Monday to Friday HMEHA~&EH 830—17:15 SR -PR
MUTHSNEAMEERZE
Moka International Association
0285-83-8719 Monday to Friday AHEH~%MEH 830—17:15 SR -P®*
AEH R onday to Friday B BEH 8:30—17:15 R
Consumer Affairs Centers (Consultation in Japanese only) 4&4£EtL>%— (BABTOMEKDH)

Consultation 8x:R
Mon to Sat HA—x 9:00 — 17:00

Municipality Phone Consultation
LS EREES H R A

Tochigi Consumer Affairs Center Phone

028-625-2227

WMAREEEREY S — BREES

Municipality Phone Consultation
LIS BREES LB D]

Weekdays FH tawara Monday to Friday B~&
T 9( EEV g 0287-23-6236 00 = 12:00
Utsunomlya 028-616-1547 Sat, Sun & national holidays - 13:00 — 16:00

FEHETH +H&AE  Yaita YRR Monday to Frlday. }i ~§;
900-1630 %X iR ™ 300~ 1240
13:00 — 16:00

Ashikaga Monday to Friday B~% Nasushiobara Monday to Friday H~&

0284-73-1211 P 0287-63-7900

B W 9:00—16:00  APAIRIRT 8:30 — 17:00

. . Monday to Frid ~ Monday to Friday B~%
:}%oc?lélg% 0282.23-3309 Tonday toFriday  B~g %aké“% & 028-681-2575 ! 9:00 — 12:00
9:00 — 16:00 13:00 — 16:00

Monday to Frid o Monday to Friday B~%
P et e AR e M g
9:00 — 16:00 7R 13:00 — 16:30

Kanuma Monday to Fridlay B~% i Monday to Friday B~%
g 0289-63-3313 3:00 — 12:00 Sg““égts‘#i‘e 0285-44-4883 9:00 — 12:00
! 13:00 — 16:00 13:00 — 17:00

i Monday to Saturday B~ : Monday to Friday HB~%
lgnkjklﬁo . 0288.22.4743 y y IE\E’Ilb“E - 0282-82-1106 9:00 — 12:00
10:00 — 17:00 13:00 — 16:00

Monday to Frid: ~ i Monday to Friday HB~%
fj)\y?Lm{rﬁ 0285223711 enday toFriday  B~g lg}lg)gl* ] 0280-23-1333 ! 9:00— 12:00
9:00 ~ 16:00 13:00 — 16:00

Moka Monday to Friday HB~& Monday to Thursday B~7%&
g 0285-84-7830 9:00 = 12:00 gﬁas‘iﬁ T 0287-72-6937 9:00 — 12:00
== 13:00 — 16:00 = 13:00 — 16:00

Consumer Hotline (This number is dialable all over Japan and connects you to your local Consumer Affairs Center. )

Phone  5570-064-370

HBERY 54 ELBOSERSHSHE OEKEOCDHENYET)

BEES

* Abbreviations for languages E: English / P: Portuguese / S: Spanish / C: Chinese / Thai: Thai
* i S al DB MEEL & T GE/ R RIVNAIEE/ R A VE/ R RERE /S IR
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