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To Foreign Residents in Tochigi Prefecture,

This medical handbook has been compiled to help foreign residents in Tochigi make
use of medical facilities smoothly and be able to get medical help easily in times of
disaster relief procedures.

This handbook’s layout has been designed both in Japanese and English so that
Japanese citizens and foreign residents are able to communicate interactively.

The information enclosed is based on data and materials organized in October 2015
and may have changed later. If necessary, please make inquiries at the related
facilities directly or contact the Tochigi International Association listed below.

If you have any questions about the information in this handbook, or opinions,

Tochigi International Association welcomes suggestions.

Tochigi International Association (TIA)

Tochigi International Center, 9-14 Honcho, Utsunomiya, Tochigi 320-0033
TEL : 028—621—0777 FAX :028—621—0951
E-mail : tia@tia21.or.jp WEB ! http://tia21.or.jp/
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I General Medical Information

(1) Japanese Hospitals

In Japan, the patient has the freedom to choose OOkt

any hospital where he/she wishes to be seen by a (I
doctor.

There are different types of medical facilities ———

which fall under the term “hospital (byoin)”, (0] []

from small clinics and consultation offices which
will treat minor illnesses, to advanced medical centers associated with medical
universities.

In a situation where a person has a common cold or a minor illness and wishes
medical attention, one of the smaller local clinics are sufficient for receiving excellent
care.

If the doctor attending feels that more specialized care is necessary, he/she will
refer the patient to a university or general hospital for more specific examinations or
treatments.

In this handbook, the term “hospital” will represents medical facilities used by a
patient who requires local medical care.

<Family Doctor>

The term “Family Doctor” is used when a patient has a specific medical practitioner
that he/she can consult when feeling ill or needing advice on health care.

Having a family doctor means that for even the smallest things, the patient can
consult a doctor who is already familiar with the patient's daily health. This can
greatly relieve a sometimes stressful situation.

It is possible to find a family doctor by using the Internet or even going through a
phone book. Asking neighbors or colleagues at work about doctors that they might
recommend is another way of finding a family doctor.

Please consider locating a family doctor BEFORE a health issue makes it a pressing
need.
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<Medical Fees>

In almost all medical facilities, payment for medical care should be paid in cash.

If a patient has an insurance card, then the patient will only be required to pay 30%
of the total fee. If no insurance card can be presented at the time of medical care
then the patient will be required to pay the full 100%.

** For more details please see the section on Health Insurance. (page 38)

No matter which medical facility a patient visits, at the first medical examination a
First Time Examination Fee will be added to the normal medical fees. In the case of
a major hospital in which there are hospitalization facilities of more than 200 beds, if
a patient seeks medical attention without a referral document, “shokaijo”, there will

be an additional fee.

<Waiting Times>

In most cases, patients will be seen by a doctor according to the order in which they
are checked in at the front desk. On average, the larger the hospital, the longer the
waiting time for medical attention will be.

There are some hospitals that have an e-mail or telephone appointment system that
will shorten the hospital waiting times.

Dentists generally use an appointment system.

<Office Hours>

Many hospitals will see patients on weekday mornings and afternoons and
on Saturday mornings. Most hospitals are closed on Sundays and holidays.
Oftentimes smaller, private clinics will also be closed on Thursdays.

It is best to call ahead to find out what the office hours are.
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C Depending on the patient's symptoms, the hospital to be chosen needs to be taken
v
BIRET. COSERINDNSBVERG. REDSN CEEEL &5,

into consideration. Below is a sample of common symptoms and the medical clinics

ul

where treatment can be sought.
In the case of general hospitals, the person at the reception desk will advise on the

medical department to be visited.

ggf\j ;rfﬁj” ;é%’f parts of the body symptom clinic
%ﬂ iﬁ‘?ﬁ% HFEL. LUN I%ﬂ ‘E’%é,%% ”\Lﬂ head headache, dizziness, numbness internal medicine, brain surgery
th Th Wi £S5 x wE & [ekrick e} BV B LwAhhA Z P C %93 E KL h . . . .. .
% QNDEP. FE. BELUV. SINTE | IFL. EE2esl, [FEIREERF chest chest pains, irregular heartbeat, | internal medicine, cardiology,
shortness of breath, high blood pressure | respiratory medicine
Eﬁ% %\% 0 :5% ﬁﬁun} %f4 %E;E';ﬂ %g%;(ﬂ internal | abdominal pain, stomachache, nausea, | internal medicine, gastroenterology,
vomiting gynecology/obstetrics
FoxE
) )f':%\gjé c‘:i%b\\ fﬂbﬁ‘% U2 ,;2\)%2%%{4 pain when urinating, blood in the urine | urology
Eﬁ%b\;@ﬁgu Lﬁﬁﬁbﬁ‘aﬁé §+7‘F4 Eﬁ%ﬂ anal pain, hemorrhaging external medicine, proctology
é éjﬁﬁ%m\ %2_[: <) ﬁé;ﬂ eye eye pain, unclear vision ophthalmology
HH 3% <5 #& HH Wi X W B L U WwAZS #» . . . .
B2 .| % HOBM®, 2K HEWN pqﬂ HERER ear, nose, | cough, earache, runny nose, dizziness | internal medicine, ear nose and
mouth throat medicine
=3 53 W <5 AALES L » 235 i P .
B DA TIDRIE Rl CIREsEl teeth toothache, canker sore dentistry, oral surgery
i . %“ %ﬁﬁ . %éﬁj«é ﬁb% %ﬁ?ﬁﬂ arms and legs | broken bone - joint pain, backache orthopedics
7. tj] V) é;;% DIFE. hH /;/ﬁ,; #/Eyﬂ;ﬂ ﬁrﬁ;ﬂ the whole | injury, cut, burn, rash external medicine, orthopedics,
body dermatology
bObY LAGWEL » . .
YIS, DA, [Tk BRNE forgetfulness, trembling, convulsions | neurology
X i LEHF 7@} Tﬁgﬂjﬁ‘ﬁ %y%mﬂ pregnancy, childbirth, fertility, abnormal | gynecology/obstetrics
bleeding
FEEORS IHU=ES childhood illness pediatrics
> 5D. X%— %%E/ﬁ;’]f depression, anxiety psychiatrics
&2 VD LedLs> %l [
% LORICHVERTRIFICTFRLLADL SHNE X E, hh L DIFEET . * If symptoms do not match any of the above examples and you are unsure of which clinic to

E<CB

FaoBREROICBLEShE TH TR

_5_

visit, please consult your family doctor or call the medical consultation services listed below.

_6_
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028—623—3900
9:00~16:

Tel 03— 5285 —8088
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9:00~20:
9:00~17:
13 :00~17:

30

00
00
00

<Prefectural Medical Consultation Center> Tel 028—623—3900

Japanese language only

Monday to Friday 9 :00—16 : 30

<AMDA International Medical Information Center>

Tel 03—5285—8088

English, Thai, Chinese, Korean, Spanish

Portuguese

Filipino

Daily 9:00—20":00

Monday, Wednesday, Friday
9:00—17 100

Wednesday 13 :00—17 1 00
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TESWA U2 LAED  mLBL <FH S & < RuTE  p ) . o . . '
REDZAN SR, RETPEDZITHY FTOERNBARNTI, The following is the general procedure when visiting the hospital; checking in,
VEIWVA T 5H
RPEICR>TAULEVNE T, <$%'.>Z?%< 50> speaking with a doctor, paying and then receiving medications.
13 FALLS 1At H H
r— {%Eﬁa—t . There may be some variation at the different hospitals.
i1 S54HE (R N— RBe) <Things to bring>
<9 ¥ 3] <3 H
G OALES <oy BEFEPHRATNBE Reception Desk Insurance card
(RIREE (P37) ZiETI B

Present your insurance card (page 38) | !dentification card (Residence card etc.)
If you do not have an insurance card, | Medicine Notebook or medications

RETHBOGSE. [RRTEHYFTA] CHEAFT,
EIRZIEZ S (P11)

SW2F L&edCx> X NATA 27f
ShcEke@rnes, Blckixs.

please let the receptionist know by saying "Hokensho wa arimasen".

LALADES % w3 Give a brief description of your symptoms (page 11)
HEREEIEATS If asked at th tion desk, pl briefly tell th tionist what
PAED L s> £ A D 0 UEALADES . Y > asked at the reception desk, please briefly tell the receptionist what your
EXalcons [SEBERNSE] OUA ~ (P87) BEEAATSL. ) P P Y b Y
LsIU > Y N symptoms are.
ERE2 LR CER BT LN TEET, ymp _ o
Filling out the medical questionnaire sheet
Please check the vocabulary at the Multilingual Medical Questionnaire website for
= different phrases and terms to be used when explaining
Ushlih  EEE A 5 our health condition. The URL is listed on page 88.
I SR TIN5 5 TH ’ P
Waiting Room
LA &2
2
Please wait until your name is called.
Le5L&sS Trd X &
WONS. ED&SHIERNBBN, SFTHD SIRRICONTHINET .

0ok3 W Bo waE Please explain how long you have been feeling poorly and what your symptoms
WEIFGEF. HRENHIF T, P 9y g poorly your symp

are. You will also be asked what other illnesses you have had in the past.

AN T8

= §t In some cases, laboratory tests will be taken.

% i}_ ES W = FELE TFAZA L Es
ZRIZHEN O RBROTIRE CILWVE T,
BB VLIV A x L L i35 i B
(RETNRPE ClIEm CIL D HEHH I FT) When your name is called, please pay cash at the billing counter.

(In larger hospitals, a billing machine will handle this transaction.)

<9y > &
EOZFERY - n—
Receiving medications
s_?;_U N T £ Bu (_z;) P & = L&ig> k) _’(f_z%;( /t;
BEHNEDHZEIE. I TEEZITRSH. HINLABAZR > TEFITT In some hospitals medications will be handed to the patient at the time of billing.
TFRI, Other hospitals will give the patient a prescription to be filled at a local pharmacy.

—g— —10—
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(4)FEIRDITZ 5 Japanese Terms to use when Relaying Information
ERRECBNT. B TERER B ETDER

ZREGNTUET,

Below are listed examples of how to describe major

medical symptoms at medical facilities.

Leibed 3L

HEIRDIBE Y time of onset

Ledled

(=492
iE A DIEE L)

~ hour(s) ago

D> LATL

when the ae
symptoms LwShA%A
first ~ week(s) ago ~ B[]
appeared ~ shukan mae
K& Z
~ day(s) ago ~ Hal
~ nichi mae
Fo%z
~ month(s) ago ~ N HHI
~ kagetsu mae
Leilsd) VA E BL
FEIRDBEE | the symptoms occurred for the | #1$T T
how first time hajimete desu
frequently Ton
the the symptoms have occurred | LAFi(C®H b E LI
symptoms | before izen nimo arimashita
occur

the symptoms occur suddenly

S35k
CINTRDFRT
totsuzen narimasu

the symptoms sometimes
occur

EFEERUFET
tokidoki narimasu

Ledled

AW
EZRHI T & DIEIR symptoms by body part

brE brE o VE
g | have a headache BN BULTY
head atama ga itai desu

My head feels heavy

srE o BY Ao
gy &< RRUFT
atama ga omoku kanjimasu

| feel dizzy

HEVD LET

memai ga shimasu

NhTA Bb 7
fii » #H5R | have trouble remembering BERIEN BUOHEFELA
brain/ simple things kantanna koto ga omoidasemasen
nerves & 3%
| have difficulty speaking EEN S3FL BEFEA
kotoba ga umaku hanasemasen
| have had convulsions [FLNAL BEFT
keiren ga okimasu
| have numbness LONEd
shibire masu
<V ¥ Wk
=] My neck hurts 81 BLTT
neck kubi ga itai desu
¥ ED
| cannot turn my neck =5 OUFEA
kubi ga mawarimasen
<v N [£3
My neck is swollen 81 BNTLEYT
kubi ga hareteimasu
th Lf%"i th Lk
Y A) | have chest pains g BLWCTY
chest mune ga itai desu
(heart) i Bol A
| feel pressure in my chest mIC EBN HUKRT
mune ni appakukan ga arimasu
£3 F N
| have heart palpitation EEN ULFRT
douki ga shimasu
TUEmAL wu wEes
(5532 - fW) | | have difficulty breathing BELWLTY
(bronchi/ ikigurushii desu
lungs)

| have a cough

# & T
ZH HFET
seki ga demasu

When | breath, there is a ~
sound.(whistling sound/rattling
sound)

wE BE

Bxd2dE BN ULET
(Ea—ka1— OO, B—
£-)

iki o suruto oto ga shimasu
(hyuhyu, zerozero, zeizei)

| am short of breath

Bns LEd

ikigire ga shimasu

—11—




EhAL EL
(REX - )

(bronchi/lungs)

| cough up blood

BETBE mp BET

seki o suruto chi ga demasu

® kh CLEE

€ kb Wiz
&b - [ZZ | | have pain in my back EHH BUOTY
back/ senaka ga itai desu
lower back s o
etc. | have pain in my joints BEmnt BLTY
kansetsu ga itai desu
L Wi
| have pain in my lower back | fl2h" BT
koshi ga itai desu
[A-F ) L&y » F © Wi
S5 - jE{kZE | | have a stomachache =2 BOTY
stomach/ i ga itai desu
digestive e .
system | have abdominal pain BEEN BLTY

onaka ga itai desu

| feel nauseous

23 F
HEXN ULET
hakike ga shimasu

| have heartburn

Weon LEd

muneyake ga shimasu

My stools are white/black

L3 ~NA <5 ~NA T
BWE/RWNMEH BEULE
shiroi ben,/ kuroi ben ga
demashita

My abdomen feels tight

BiEn EoTLET

onaka ga hatte imasu

O Le) X &3 WE> A
AT | have decreased urine output | [RDEN B E U
urinary nyo no ryo ga herimashita
system 53 <
| have difficulty urinating FRAY HICKW\WTT
nyo ga denikui desu
(3} 5 N \i “
Threre is blood in my urine FRIC mAY BE>TVERT
nyo ni chi ga mazatte imasu
| am incontinent RE BH5LET
nyo o morashimasu
ARV o
| frequentry have to urinate MLIC AOD TEFXT
toire ni nankaimo ikimasu
It hurts when | urinate RETHE BLTY
nyo o suruto itai desu
TALLIDA N
| feel like | cannot empty my BIRRRN HUFRT
bladder zannyokan ga arimasu
cIbA BUNRA  EE Vi
BIPY | have pain during bowel BHEDEIC BV TY

anal orifice

movement

haiben no tokini itai desu

| have bloody stools

WA i3
HEORIC mp T
haiben no tokini chi ga demasu

| have a discharge

Bun dxur

umi ga demashita

| vomited

B ft=xUi

tabemono o hakimashita

| have diarrhea

THE LTLWET

geri o shiteimasu

| am constipated

BE LThET

bempi o shite imasu

| have no appetite

Lac< k<
BN HUFEA
shokuyoku ga arimasen

eyes

My eye itches

B85 VT

me ga kayui desu

My eye hurts

2] Wi
B BLTT
me ga itai desu

| cannot see things clearly

Un &< Bazth

mono ga yoku miemasen

My eyes are sensitive to light

F3LWLY TI
mabushii desu

| am seeing double

W & 8zzxg

mono ga niju ni miemasu




eyes

My eyes are watery

N
R ORNET
namida ga nagaremasu

| see black spots

.2} ﬂ _ <3 Th N # -
BoRIlC RBLmA BAFRT
menomae ni kuroiten ga
miemasu

nE

throat

| have lost my voice

B TEHA
koe ga demasen

My throat is dry

nE »
EH' BEXRT
nodo ga kawakimasu

HH

ears

| have an earache

BEn BLTY

mimi ga itai desu

My ears are ringing

HEUH LT

miminari ga shimasu

| have hearing loss

B &< BTxzth

mimi ga yoku kikoemasen

| have something in my ear

Hic fpn AuxELr

mimi ni nanikaga hairimashita

(£33
E

nose

| have a runny nose

BXpy dixT

hanamizu ga demasu

| have a nosebleed

k& B T
£MMH HFET
hanaji ga demasu

My nose is stuffed

Bp ZxuUzd

hana ga tsumarimasu

<5 ié
O - s
mouth/teeth

The inside of my mouth is dry

<5 mp o pb
DN FZEFXT
kuchi no naka ga kawakimasu

| have a canker sore

SHEVWZA
OARKRD TEFX U
konaien ga dekimashita

I have difficulty opening my
mouth

<5 BY .
On RIF2sVnTT
kuchi ga akezurai desu

Everything is tasteless

# <
KEN SHLVTT
mikaku ga okashii desu

My tongue hurts

Lre (Wi
N EBLTY

shita ga itai desu

| have a toothache

23 Wi
Wt BLTY
ha ga itai desu

My gum is bleeding

205 mp LxEe

haguki kara chi ga demasu

| sneeze a lot

<Lpdh dxe

kushami ga demasu

| have a snoring problem

Py 3
WOETH>TWVET
ibiki de komatte imasu

neE
13
throat

| have a sore throat

nE Wi
A BLTT
nodo ga itai desu

IFh
Injury

The wound hurts

EXl N Wi
Zn BLTY
kizu ga itai desu

| have a burn

PIFE LEULE

yakedo shimashita

| sprained my ~

RAT LFULE

nenza shimashita

| am coughing up phlegm

A T
N HET
tan ga demasu

It hurts when | swallow

(2] P Wi
BHADEEIC BLTY
nomikomu toki ni itai desu

€ALA

the whole
body

| have a fever

Hn HUET

netsu ga arimasu

| have chills

X7
BN UFRT
samuke ga shimasu

| have no energy

R
Bixhn EB5VWTT
karada ga darui desu




€ALA

the whole
body

| feel sick

,é_,SVL N h3
K[On BLTT
kibun ga warui desu

| have no appetite

La(k<
BN HUFBA
shokuyoku ga arimasen

Legn
oy )

women

| have severe morning sickness

bR 0EVWTT
tsuwari ga hidoi desu

| have had sudden weight [loss/

gain]

wled €83 R

FEN RIC CRIFLRES
BAFUR)

taiju ga kyu ni (herimashita/
fuemashita)

My whole body aches

HALA N Wiz
250 BLTY
zenshin ga itai desu

Bis
Skin

Something has irritated my skin

fimic penzELE

nanikani kaburemashita

| feel itchy

plolnkare)

kayui desu

| have a rash

HED TEURE

hosshin ga demashita

Fen

children

My baby does not drink

SLIE BRBIECA
miruku o nomimasen

My baby’s fever is not going
down

B AU EEA

netsu ga sagarimasen

My baby has no appetite

Led< &< N
Bt HUFREA
shokuyoku ga arimasen

My baby mistakingly swallowed

~

Bi-T ~%& BaFLE
SBRFEUR)
machigatte ~o (nomimashita
/tabemashita)

My baby is in a bad mood

x A o b3
HEEnt BUWTT
kigen ga warui desu

| have [athlete’s foot/warts/a
foot corn]

GEANEIZ To=)
TIHATNET
(mizumushi,/ ibo,” uonome)
de nayande imasu

it

women

| missed my period

BiEn muxth

gekkei ga arimasen

My periods are irregular

FaFw A LA
BfEht ANETT
gekkei ga fujun desu

ﬁ;bﬂ
At

mental

| cannot sleep

BRNEtA

nemuremasen

| am not motivated

E T
PRIRN HFEBA
yaruki ga demasen

| feel irritated

s ULERT
iraira shimasu

| am depressed

kS Z
EHIANT WET
ochikonde imasu

o235

| have cramps BREN 0EVTY
gekkeitsu ga hidoi desu
ICALA

| think | am pregnant HIRLUTWET

ninshin shite imasu

Please check if | am pregnant

HIRLTLBD  BNTEE )

ninsin shiteiruka shirabete
kudasai
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(5) Interpretation Services

In most Japanese hospitals foreign language interpreters are not staffed.
However it is very important to be able to communicate clearly with the doctor
and nurses and to be able to understand a medical diagnosis. For anyone who
has language limitations, an interpreter should be present to clarify a doctor's
explanation.
Interpreters are under an oath of confidentiality, therefore please do not hesitate to
speak to the hospital staff through a medical interpreter about any of your concerns.
When a doctor deems it necessary for an interpreter to be present, the medical
facility will appoint an interpreter at the time of a medical explanation. In this case,
the patient will not be charged for the interpreter's time. However, if the patient
requests the presence of an interpreter, the patient will be required to pay the
interpreting fees.
There are cases when a hospital would prefer that medical interpreting not be
carried out by the patient's own family members or friends in order to avoid
miscommunication.
- When there are medical terms and vocabulary that may be easily misunderstood
+ When an examination result is unwelcome and the acting interpreting party may
not be able to relay the information accurately

If you are concerned about obtaining an interpreter please contact the Medical

Social Worker office (see page 28), the Tochigi International Association (TIA), or
the prefecture's consultation offices (page 80).
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(6) Urgent Care

<Ambulance>

Please call an ambulance when an injury or illness seems urgent and/or serious.

Ambulance 119 (Toll free, 24 hours open)

Common questions you may be asked when you have called 119 are listed in the

left column below and typical responses are in the right column. Please stay calm

and answer slowly, using the examples and suggestions given.

The 119 operator = You

“Hyakujukyu (119) ban desu. Kaji
desuka, kyukyu desu ka?”

(This is 119. Are you reporting a fire
or requesting an ambulance?)

“Kyukyu desu.”
(“l need an ambulance.”)

“Do shimashita ka?”
(What is reason for calling?)

(e.g.) “Shujin ga ie de taoremashita.”
(My husband has collapsed at home.)

* Briefly describe who you are calling for and
what the situation is.

“Jusho wa doko desu ka?”
(What is your address?)

(e.g.) “Utsunomiya-shi, Honcho, kyu no
juyon (9-14) desu”
(9-14 Honcho, Utsunomiya City.)

* Tell your address starting with the municipality.
*|f you do not know the address, describe
landmarks nearby such as large buildings etc.

“Oikutsu no kata desuka?”
(How old is the person?)

(e.g.) “Rokujugo (65) sai desu.”

*k When you do not know the person’s exact
age, report the approximate age, e.g.,
“Rokuju dai desu.” (In his/her 60’s.)

“Anata no namae to renrakusaki
o oshiete kudasai.”

(Please give me your address and
phone number.)

(e.g.) “Namae wa OOOOQO desu. Denwa

bango wa AAAAAA - - - desu.”
(My name isOOQOQ. My telephone number
EWAVAVANW,V.V. SRR

* After hanging up, you may receive another
call to verify your information.
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<Important Points>
Point 1 It is recommended someone besides the person 7
attending the injured party, wait in an obvious --

place to flag down the arriving ambulance. &t@é

Point 2 Things to take in the ambulance:

+ Cash - Insurance card + Medicine Notebook or medications

+ Shoes

For babies:

+ Maternity and Child Health Handbook * Diapers - Baby bottles, etc.

<After Hour Urgent Care Centers>
These centers will provide medical treatment for patients who become sick and/
or injured during the night or during holidays when the regular medical facilities are
closed. Please refer to the appendix on page 72 for the location and office hours.
Point 1 Place a phone call to the center before visiting.
Point 2 Things to bring with you:

+ Cash - Insurance card - Medicine Notebook or medications

<Medical Consultation Services>
Tochigi Emergency Pediatric Telephone Counseling Service
Nursing advice for sudden illness and/or injury of children are available on the
phone. If you have any concerns, please call the number below.
When the injury or iliness is urgent and/or serious, please do not hesitate to

directly call 119 for an ambulance.
Consultation hours : Monday to Saturday 18 : 00—8:00 the next morning
Sundays & Holidays 24 hours

Language : Japanese

Phone number : # 8000 without area code or 028-—-600—0099
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NPO;EZA AMDAEREREERREYI— AMDA International Medical Information Center
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EEPBUFEICOVWTHR T DI ENTEF T, LEBTHHULTVET, Multilingual consultations on medical care and welfare systems are available.

iv < S B3I Z pAZ O o =t Fois

WEE, YA 8. PEE. BEHE. ARA(VEE == 9:00~20:00 English, Thai, Chinese, Korean, Spanish
g Fo Fu EA

L S AI)VEE H-XK-& 9:00~17:00 Everyday 9:00—20:00
= 2%

J4UEVEE 7K 13 : 00~17 : 00 Portuguese Monday, Wednesday, Friday 9 :00—17 : 00

- Filipino Wednesday 13 :00—17 : 00
= 03—5285—8088

Phone number: 03—5258—-8088

—25— —26—
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(7) Medical Social Worker (MSW)

What is a Medical Social Worker?

In major hospitals and health centers there are social workers that specialize in
community welfare and counselling. When a patient becomes ill, has an injury, has
financial concerns or suffers from anxiety, the Medical Social Worker is available
for consultation. The Medical Social Worker will be happy to listen to you and your
family members and give practical advice if needed.

<Sphere of consultation>
(OConcerns about medical fees or living costs
OQuestions about the welfare system
OAnxiety about coping with illnesses
(OHospitalization and discharge planning
Oln-home nursing scheduling etc.

Please feel free to consult with a Medical Social Worker on staff.

Counselling is free of charge.

In most cases appointments are necessary therefore please contact the
Medical Social Worker in advance.

If you do not know where the Medical Social Worker is stationed, please ask at
the hospital reception desk.
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(1) Filling prescriptions

After a diagnosis, a doctor will issue a prescription for medications
if needed. This is called "Shohosen" = . Depending on the hospital, there are two
main ways in which a patient may obtain medications.

| Hospitals without pharmacists |
The patient is required to have the doctor's prescription filled at a local pharmacy.
In this case, the medication will be dispensed to the patient at the time of payment
to the pharmacy.

| Hospitals with in-house pharmacists |
The hospital will dispense medications to the patient at time of payment at the
billing counter. (In some cases there is a separate pharmacy window apart from
the billing counter).

*“Shohosen” —Prescription

When necessary, a prescription form will be issued by the doctor and will specify the
type of medication, the dosage and when the medication needs to be taken etc. The
form needs to be presented to a pharmacy to be filled if the hospital does not have
its own pharmacist.

Point 1 A prescription will only be valid for four days.

(Past this four day period, the patient will have to return to the hospital and be re-
examined by the doctor. Please fill your prescription immediately after receiving it!)
Point 2 Itis possible to have a prescription filled at any pharmacy in Japan.

(It does not matter whether the pharmacy is near the hospital or near the patient's

workplace or home. The prescription will be honored at
. . nseAEM

the patient's easiest access).

Point 3 Pharmacies that accept prescriptions to be |:| |:|
filled will have signs that say "Prescriptions Filled" or
"Licensed Pharmacy".
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Do you have a Medicine Notebook?

A medicine notebook is a place to keep track of the names and
dosages of the medications a patient is taking or has taken. A
medicine notebook will be issued to a patient when acquiring

medications at a pharmacy. Side-affects to medications, allergic

reactions may also be recorded as well as a record of the illnesses that a patient

has had in the past.

Point 1 Please bring your medicine notebook with you when you visit a hospital
or pharmacy. The pharmacist will be able to check that there is no duplication of
medicines nor conflicts in drugs.

Point 2 If you have more than one medicine notebook, please have the pharmacy
combine the information into one notebook.

Over-the-counter Medications

In cases when symptoms are minor, it is possible to buy over the counter
medications (cold medicine, painkillers, digestive medicine) at local drugstores
(where there is no licensed pharmacist on staff).
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Types of Medicines and Terms Used at the Pharmacy

£k Lwdl #H

35 Ei‘ﬁt#’ General Medications and their Forms

m\;’)f_f_
AME% Medicine for internal use

£3EW
52 jo zai pill/tablet A7 =)L kapuseru capsule
ZBCTY

(0w~ shiroppu syrup [(J#%  konagusuri powdered medicine
LTy ZHELEL LD
CEARE  kazegusuri cold medicine [IHTEYE  koseibusshitsu  antibiotic

U hoEn gy e

CIERZAX  genetsuzai fever medicine [JNFILES geridome  antidiarrheal medicine
i Fu W B3R

[(IFEl gezai laxative CEWmE  ichoyaku digestion medicine
\ DAEIRL

Wiz
e+ Esd  itamidome  painkiller [IEAE  kampoyaku herbal medicine

M\.J:')f_s
5% Medicine for external use

& »g BAZS

[(JAA%2  zayaku suppository [J#W& nanko ointment
& T Lo &

CJBE megusuri eye drops [(I’B# shippu compress

<

LV RLVA
YUy oE=ZR Generic Medications

TR % FESHEORREEETT,

HBALA <91 X F>5 PLEN L E3EA
MR, BOTE3RTT, L350, BRIk
HTLREL,

Generic medications are newly developed medications previously patented, which
the Japanese Ministry of Health, Labor and Welfare has approved for use.

The cost of generic medication is lower than brand medicines
and they are considered to be equivalently reliable. If you are
interested in using generic substitutions, please ask your doctor
or the pharmacist when medicines are being dispensed to you.

PoE &L B V&HFA

ZETOELEE Terms Used with Medications

~ nichi bun

~ days dosage
ikkai ~ jo

~ number of tablets
ichinichi ~ kai

~ number of doses

LeCEA

L&A Le< o
[(IRAl shokuzen / B shokkan* / B# shokugo

before meals } - between meals* after meals
* B & (3R R 2 BEOT S ENVET,
*two hours before or after a meal is considered a between meal dosage
D%ﬁ asa / B hiu / (Hif’/é ban / T%;%)%ﬁ neru mae
morning noon evening before bed

23
OERATLIZE WY nonde kudasai Please take (the medicine)

[£S
(8> TLEE LY hatte kudasai Please apply (the compress)

12y
OZ->TLEEEWY  nutte kudasai Please apply (the ointment)

& %< L
O () ANTLEEL irete kudasai Please insert (the suppository)

<Y

.2}
(] (B%) SULTLEEW sashite kudasai  Please apply (the eye drops)
Dﬁ'ﬁgb\ti\: itai toki ...when in pain

B2
[J#H'e5DEF  netsuga aru toki  ...when you have a fever

R
LRIV EE  nemurenai toki  ...when you cannot sleep



<FUTHED
CIBFEFIRIFH ) FITH.  Okusuri techo wa arimasuka?
(Do you have a medicine notebook?)

NAESRWL

OCREH)

(Examples of answers)

[FLY, DY ET, Hai, arimasu.
(Yes, | have one.)

5 .« X . L
FOTWEIH., KRICHIFET, Motteimasu ga, ie ni arimasu.
(I have one but | left it at home.)

(AIRV-N ?%D'CLA%@/UO lie, motteimasen.
(No, | don't have a medicine notebook.)
AT %@&%H ﬁ%f@ﬁl Bl
BL\;CD‘&STHZ{ ﬂ?E%ﬁb\'CJjé\t LS !z
D\%At—fﬁ%[qt L_t%a‘)ﬁbébb?iﬁ'o

dt(_ob\tnﬁﬂﬁbim bb\b
u_fv;m\aﬁéiﬁ SES EIZISE

|]|||| Hﬂ’*

A pharmacist will explain about when and how medication needs to be taken and
about side effects. If you are unsure about any of the medicines that you are
given, please feel free to ask questions. If you feel that your Japanese language
abilities are limited, it is recommended that someone who understands Japanese
accompany you.
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I Health Insurance and Medical Expenses

(1) Health Insurance Systems

In Japan, all citizens, including foreigners who have been living in Japan more

than three months, are supposed to enroll in the public health insurance system.

Once enrolled, premiums must be paid every month, as well as the co-payments

that must be paid when consulting medical facilities. Co-payments are 30% of the

entire medical expenses. If a person does not have public health insurance, the

patient must pay the entire medical amount. Enroliment in public health insurance is

extremely beneficial, especially in times of disaster relief procedures.

Public health insurance is classified into two main categories listed below.
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iXgzi | Efcklcusiozofn | kR COXLTLE
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70?L1J: 20% 70?"\’74? 10~20%
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Item Health Insurance National Health Insurance

Enrollee People who work for a company or | All residents except those who are
an organization and their dependents. | enrolled in other health insurance
(Employees who cannot be enrolled in the | systems including foreigners whose
“Health Insurance” system must enroll in | status of residence exceed three
the “National Health Insurance” system) | months.

Enroliment | Apply through the workplace. Apply at the local municipal office.

procedure

Insurance | Upon completion of enrollment, an insurance card/certificate RizeE —

card will be issued. e —
Presenting this card/certificate is mandatory at the reception ‘% @
desk of medical facilities.

Premiums | Premiums will be calculated based on | Premiums will be calculated based
income. Payment on premiums will | on the previous year's income and
be split between the employee and | the number of dependents.
employer.

Premium Salary deductions Invoices or automatic transfers from

payments the enrollee’s bank account, etc.

Percentage | Pre-schoolers or younger : 20% Pre-schoolers or younger : 20%

of Elementary school children to Adults | Elementary school children to Adults

co-payment | 69 years old or younger : 30% 69 years old or younger : 30%

for medical | Adults 70 years old or older : 20% Adults 70 to 74 years old :

expenses 10 — 20 % (based on income)

Benefit * Lump Sum Birth Allowance (420,000 yen)

providing * Pregnancy/Childbirth Financial Assistance program. (For example, free

systems health checkups for expectant mothers)

+ Some health checkups and oncology examinations etc., are subsidized.
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Free Medical Care for Children

“Children’s Medical Financial Assistance Program” provides children with financial
aid for their medical expense co-payments. Children are not charged for medical
care (excluding prescription containers and elective vaccinations etc.).
When you have a new baby or if your family has moved, please apply at the local
municipal office for the Children’s Medical Financial Assistance program. The
child’s health insurance card is required to change the address registered with the
program.
Assistance procedures vary according to municipalities.
Age range : From birth to 6th grade of elementary school

* In some districts, the program includes students to the 3rd year of junior

high school. Please contact the local municipal office for verification.

Health Insurance from Age 75

Once becoming 75 years of age, the enrollees in the public health insurance system
will automatically be enrolled in the “Late-stage Medical Care System for the
Elderly”. (People with specific disabilities will come into the system at the age of 65.)
Because this enroliment is automatic, no application procedure is required.

A Late-stage Medical Care System for the Elderly insurance certificate will be issued
instead of the health insurance card. The premiums will depend on an individual’s
circumstance and the co-payments will vary from 10% to 30% according to the
individual’s income. Please contact the local municipal office for details.
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Items not Covered by Health Insurance Policies

Point 1

Point 2

Fees for such items as orthodontics, plastic surgeries, health checkups,
medical documentation and elective vaccinations are not covered by health
insurance, and therefore are to be paid entirely by the patient.

If an employee is injured during work hours or while commuting to the
work place and if the incident is authorized by a Labor Standard Inspection
Bureau as being work related, the employee is not responsible for the
medical expenses according to Industrial Accident Compensation
Insurance Act (Rosai Hoken) which replaces the coverage of other
health insurances.

If you consider your illness or injury as being work related, please consult
with your company or organization. If the company or organization does not
recognize the appeal, please consult with the Labor Standard Inspection
Bureau.

If you have any questions, please contact the consultation facilities listed
on page 80.
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(2) Medical Financial Assistance Programs

Exemption for Medical Expenses

When the total medical expense of a household’s members under one income

exceed * 100,000 yen during one year from January to December, the household

will receive an exemption for income tax if they have filed the designated documents

for “Final Tax Return”. (The Final Tax Return is conducted during February and

March every year.) Please contact the nearest tax office for further details.

Y For some household’s incomes, the total medical expense may be less than 100,000
yen to be eligible for the tax exemption.

High-Cost Medical Care Benefit System

In this system, when the total amount of the medical expense co-payments paid
in a single month (from the 1st to the end of the month) exceeds a certain amount
(the Ceiling Amount, so called individual's “maximum co-payments”), the difference
will be reimbursed to the patient at a later date. However, this reimbursement may
take a long time, and the patient’s temporary payment may become significant.
Therefore, when being hospitalized or receiving any other high-cost medical
treatments, you are highly recommended to apply for the “Eligibility Certificate
for Ceiling-Amount Application and Reduction of the Standard Amount of
Patient Liability”, (Gendogakutekiyoninteisho), so called “eligibility certificate
for reduced co-payments” in advance. Please refer to the “contacts” on page 46 for
application procedures.
When you present this certificate together with your insurance card at the billing
counter of a medical facility, you will only be charged an amount within the maximum
co-payment.
Y Enrollment in “Health Insurance” or “National Health Insurance” and the ongoing
payment of these premiums are mandatory for using the High-Cost Medical Care
Benefit program.

— 44—
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Financial Aid for Tuberculosis Treatment

Tuberculosis requires thorough treatment to protect the patient as well as the people
around him/her. Tuberculosis treatment will be partially subsidized and in some
cases will be funded entirely. For details, please contact the Health and Welfare
Centers listed on page 78.

Other Medical Financial Assistance Programs

- Single-parent families are eligible for financial support for the medical expenses
of the parent and children of the age of 18 and under through March 31th of the
year the child turns 18.

+ People with physical or mental disabilities can receive financial assistance for
medical expenses. (There are some requirements to be eligible.)

*Enrollment in “Health Insurance” or “National Health Insurance” and the ongoing
payment of these premiums are mandatory for using the above programs.

Contacts for inquires on the health insurance systems and
the medical expenses are:

For enrollees in “Health Insurance”

Japan Health Insurance Association Tochigi Branch @ TEL 028-616-1691
For enrollees in “National Health Insurance”:

Municipal offices near your residence
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IV Medical Information during Disaster Relief Procedures

(1) Tochigi Prefecture Medical Relief Program

| Medical Communication Systems during Disasters

When medical relief measures are needed due to large scale disasters, Tochigi
Prefecture's medical facilities will closely cooperate to ensure the care and safety of
the people in the local communities.

Evacuation Shelters and Relief Facilities

When it is necessary to evacuate from homes during major disasters, or in the case
of illness or injury during a disaster, without fail, take prompt steps to escape to an
evacuation shelter. In the confusion of an emergency situation it is often difficult to
make decisions so it is advised that you confirm ahead of time where the nearest
evacuation shelter is located. Be sure to let all the members in your family know
which evacuation shelter to use and the best route to get there.

Evacuation Shelters

Evacuation shelters are provided for people who are temporarily
unable to return to their homes. They will usually be located in

public buildings such as schools, community centers etc.

Point 1 Anyone, regardless of nationality or residential status is eligible to use an
evacuation shelter.

Point 2 Anyone making use of evacuation facilities is eligible to receive food and supplies.

Point 3 Anyone who requires medical care or treatment or who has health
concerns should report to the evacuation shelter staff.

Point 4 Anyone who has taken refuge in an evacuation shelter may expect to be

|nformed about relief procedures.

Tochigi Prefecture's Disaster Management Program has a special division

: called the Disaster and Relief Multilingual Support Center within the Tochigi
International Association (TIA). This center will respond to the needs of foreign
residents and relate information in multiple languages.
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Point 5 Please check ahead of time for your nearest evacuation shelter. If you have trouble
finding your evacuation shelter, ask your neighbors or the local municipal office.
My local evacuation shelter :

Relief Stations

In the case of a disaster, for smooth care and emergency treatment, relief stations
will be set up in or near the evacuation shelters and health centers.

Point 1 Anyone is eligible for care at the relief station.

Point 2 Treatment will be free of cost.

Point 3 The presentation of an insurance card or certificate will not be necessary.

Disaster preparation

@ Preparation for obtaining information
When there is a disaster, major media sources such as television
and radio will broadcast important information. Please check radio
frequencies and possible broadcasting websites ahead of time.
Tochigi International Association has a mobile phone
message service that will keep subscribers informed
about necessary announcements. Please see page 88 for
registering to this service.

@ Communication between family members and friends
There is a disaster message dial service (page 60) for use for leaving
messages. When telephone lines are out of order, another method of
communication to keep in mind is SNS (Social Networking Services)
such as Facebook, Line, Twitter etc.

@ Preparation of emergency supplies
Please refer to the Emergency Supplies Checklist (page 92) for items useful
in times of emergency.

@ Becoming acquainted with neighbors
It is important in times of emergency and disaster to come together with
people in the community for extra support. Participating in community
festivals, neighborhood clean-up days, and emergency drills will lead to
stronger bonds with the people around you. A cheery greeting is the best
way to start forming relationships!
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(2) Preventing Injuries and lliness During Emergency Situations

Injuries during Disasters

| First aia |

Stop the bleeding  With a clean cloth, press on the cut or wound until the
bleeding stops. Doing any other treatment may cause
further injury.

Prevent infection After a wound has stopped
bleeding please wash it in
clean running water and bandage with a sterile cloth.

Receive treatment  See a doctor or visit a relief station as soon as possible.

I Preventing injuries I

There are dangers within the home as well as outdoors. Broken glass or furniture

may be present so it is important to watch where you step. See below for ways in

which you can protect yourself.

* Beware of scattered debris

+ Beware of glass or falling debris

- In case of fire within a building, take measures to protect yourself from smoke
inhalation. This includes crouching low, keeping a wet handkerchief over your
nose and mouth etc.

- Stay away from dangerous areas such as
coastlines, riversides and possible landslide
areas
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Taking Care of Yourself at an Evacuation Center

With so many people using an evacuation center, it is impossible to avoid stressful
situations. Please follow the rules and be considerate of others to make for an
easier emergency situation.

| Taking Care of Your Physical Health

Point 1 Avoid Economy Class Syndrome

Immobilization of the legs and body for long periods of time may
result in deadly condition called Deep Vein Thrombosis otherwise
known as Economy Class Syndrome. To prevent Economy Class
Syndrome, it is recommended that a person walk or move their body

¥ atleast once an hour and to try and stay hydrated (not alcohol)

Point 2 Protect yourself from colds and influenza
Wash your hands frequently, and remember that gargling has proven to be
an effective germ Kkiller. If you have a cough please wear a mask or cover
your mouth with a handkerchief. To build up immunities try to eat regular
meals and get enough sleep.

Point 3 Avoid food poisoning
Please consume the food supplies given to you at the evacuation center
as soon as possible. Don't forget to wash your hands before eating and
before any food preparations.

Point 4 Avoid heat stroke and dehydration
Make sure your liquid intake is sufficient and try to not become overheated.
Be especially mindful of monitoring young children or the elderly who may
not realize their own physical needs. As well as your own health, look out
for others around you.

Point 5 Don't carry your concerns alone
Living through a disaster alone can be very psychologically damaging and
many situations may appear even more stressful. For foreigners who have
language limitations and cultural differences, the stress may be even more
intense. If you are experiencing unusual anxiety please do not hesitate to
talk with someone around you or consult with someone who specializes in
psychological care. (page 80)
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(3)8K¢ ‘iﬂﬁlz.&({ﬁbﬂ%?ﬂﬁtaﬂﬂi (3) Words and Phrases Often Used in Emergency Situations

.%%E%@%é ® Emergency terms
BISVEL | Abunail Watch out!
%L\ ! @ @ ltail I'm in pain @ @
HIFT ! () Nigete! Run! ([
E%D‘? ! ¥ w Tasukete! Help! 1 w
NE TN Kajida! Fire!
?ﬁ%g:%/b /E Ef;’%%ﬂ?h? (G Kyukyusha/Shobosha o yonde kudasail!
Call for an ambulance/fire engine!
N &R
OKEIC Eﬂ?’%:ﬁ @ Words related to disasters
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Disaster saigai
Damage higai
Earthquake jishin

An earthquake is when the floor or
ground begins to tremble. During
an earthquake, the trembling may
continue many minutes, therefore,
please take care to protect yourself
from falling objects.

Aftershock yoshin

An aftershock is trembling that occurs
after a large earthquake or between
earthquakes. Usually aftershocks are
smaller than earthquakes but please
watch for falling objects.

Hypocenter shingen
Seismic intensity  shindo

Magnitude magunichudo

Landslide doshakuzure
Flood kozui

Be flooded shinsui
Eruption funka

A heavy snowfall oyuki

Weather Advisory chuiho

The Weather Advsory will make
announcements about predictable
disasters. Please check for
announcements on the television or
radio.

Warning keiho

Warnings are given when there is a
possibility of a major disaster. Please
check for announcements on the
television or radio.
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Tsunami (seismic sea wave) tsunami Evacuation alert  hinan kankoku
When there is a large earthquake that Evacuation alerts are warnings from
occurs in the ocean, it is possible that the local municipalities advising
the coastline will experience a tsunami evacuation. Public information cars
(seismic sea waves). If you are near with loudspeakers will make the

a coastline when there is a tsunami rounds to communities.
warning, please take measures to
evacuate to higher ground immediately.

Violent storm bofuu Evacuation directives hinan shiji

Expulsion order  taikyo meirei Evacuation directives are directives

from the local municipalities requiring
evacuation. Public information cars
with loudspeakers will make the
rounds to communities.

An expulsion order is when local
municipalities order citizens to leave
an area due to extreme danger.

@® Terms used at evacuation centers

Evacuation shelter hinanjo (page 48) Relief station kyugosho (page 50)

Distribution haikyu International telephone  kokusai denwa
Emergency provisions hijoshoku Articles of value  kichohin

In emergency situations, it is difficult Lights-out hours  shoto jikan

to get fresh food supplies so please Utilities and transportation infrastructure  raifu rain

keep a provision of long shelf life .

C Bathroom toire

supplies in case of emergency. Such ‘

provisions will also be distributed at Water supply kyusui

the evacuation centers. Garbage gomi
Silent mode manamodo Smoking area kitsuenjo

@® Terms used with traffic safety

Road closed tsuko dome

No thru traffic futsu

Public transportation system kokyo kotsukikan
Keep out tachiiri kinshi

Bus/ train /taxi basu/densha/takushi

Please make a detour ukai shitekudasai

Transportation services have been delayed unten o miawaseteimasu
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B5iHE Identification card mibunshomeisho
%:L_té’a%yj— N Residence card  zairyu kado
INZAR— K~ Passport pasupoto
KAEEE Embassy taishikan
;&i}%ﬁ Public office yakusho
%A(&OOOD:?@' I am (nationality). Watashi wa jin desu.
EIZISE Mol ERT DU EFEEA | understand/don't understand Japanese.  Nihongo ga wakarimasu/wakarimasen.
9&5;373‘ bb\ ERT | understand English. Eigo ga wakarimasu.
—7%/ USHE T ib\f 2 Please write in Romaiji/Hiragana. Romaji/hiragana de kaite kudasai.
%%éﬁ%i SAVIL Emergency Telephone Message Service Saigaiyo Dengon Daiyaru
EUBNTACA Emergency Telephone Message Service Telephone number 171

131529‘4'\7111 Mz 1]
gy ?Ltifd‘“ib\t*h(‘:=’F(LBEL\ODQE%EED,{C#%)H,i“CB“O %20) know of your safety and whereabouts. Messages may be left at the message
HEHEsE. PHS. RREENDSNTEN. Ay E—I=&FZ U, F@-ﬁb\h
U@“é«x‘:b\‘(*&"@”o
. ﬁat:\:éx \Jt /[g,t 3 O%’J‘LJPV_I o U E3LarEs + 30 seconds of messages may be recorded
-xytfy@@ﬁﬁﬁ@48ﬁﬁ(%@fgbﬁf)
- BERSEN SORHTR (B SR
: ﬂﬁ 1 Elc':1 5EITCL<‘:T$%§9FUJEH’C=’F%>EI(L\ ‘@ jL;’CE:B< ZENTEFD,

In the event of a disaster, it is possible to leave messages letting each other

service when calling though your home phone, cell phone, PHS (Personal
Handy-phone System) or public phone.

- Messages will be saved for 48 hours (automatically deleted)
+ Calls may be made throughout Japan (no international calls)
- Hands-on learning days are scheduled on the 1st and 15th of every month

<{%§7&?§er l,\.t=\'—> <{%L§7@:—F§'1=¥rh(,\t=\'—> for preparation practice.
®M71) (‘_ E@'é DM 71I (L E@'%D <Procedure for leaving a message>  <Procedure for listening to a message>
@M1 & f%&@%uﬁﬁqﬂ BT @[2] & W%‘(UJEE.:EE’SJ iy (DPress [171] from any phone (DPress [171] from any phone
@ [1] —» 4] =g @ 1] — 4] =g @Press [1] and [your home phone @Press [2] and [your home phone
OX v E—VrERETS @X v E— I/ number] number]
® 9] — [#] =g ® [9] — [#] =g ®Press [1] and then [#]a message ®Press [1] and then [#]
+ROBEESE. THEENSANLET, EEEE0ESuifcs Ol ieuEye Ol e gl o
FHA BPress [9] and then [#] BPress [9] and then [#]

For entering your home phone number, start with the area code. Mobile
phone numbers cannot be accepted.

—59— —60—
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Disaster Message Board Service

In a disaster situation it is possible to record by mobile phone or Smartphone etc. a
message to be retrieved by computer or mobile phone etc. Please visit the websites
listed below for more information.

Information is in Japanese and English.

NTT Docomo  http://dengon.docomo.ne.jp/top.cgi
Softbank http://dengon.softbank.ne.jp/
KDDI (au) http://dengon.ezweb.ne.jp/

Disaster Message Board (web 171)

In case of an emergency, it is possible to leave messages from your computer, cell

phone or Smartphone by entering a home phone number, cell phone number or

PHS (Personal Handy-phone System) number and/or check on the safety of others.

The website offers information in English, Chinese and Korean as well as Japanese.
http://www.web171.jp/
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Z LA
{BAF—9 57— R/ Personal Information Card

EE% Name :

BES

& Male

BAY

%7 Female

BAH > U

44 A H Date of birth :
;E year ‘
B month H day

n’)xé 23

;%% Blood type :
LA 1B []o CJAB

43 Nationality :

?I)L’ﬁ Address -

TEL :

nﬁtfé .:.% Language(s) spoken :
D;{&a English

[JH#EE Japanese
O

EAERINA S UL

§2&,B4&% Emergency contact :

TEL :

V&> &
(RS llinesses)

SETICHD S e AEBIRRL T LILE— (5% - 7 LILE—U X ~P65)
Maijor illnesses and/or allergies (See page 65 for list)
(7 LIL%— Allergies) :

&DZM%% Medication(s) currently taken :

EHEIBwD Ved &
SBEDNORS IIness(es) currently under treatment

MY DI DS Family doctor :

TEL :

V Appendix

(1) Personal Information Card
This card will convey your personal information in emergencies. Please complete

the card and carry it with you at all times. As much as possible, please print in the
parentheses () with Japanese symbols. (Romaiji is also acceptable.)

Z LA
{BAF—9 57— R/ Personal Information Card

EE% Name : 5 Male

BAE

%7 Female

&

VA n’)xé 5 £

££AH Date of birth : 0% Blood type :

-3 year ‘ CJA B Jo [JAB
ﬁ month é day
é Nationality : uﬁt*%h:.% Language(s) spoken :
DQ&; English
m[=F~ Japanese
{£Ffr Address : 0

13

ShRABCBHUL

EX28$82 Emergency contact :

TEL : TEL :

SETICHD S e AEBIRRL T LILE— (5% - 7 LILE—U X ~P65)
Major illnesses and/or allergies (See page 65 for list)
(f"K linesses) : (7 LIL%— Allergies) :

FEoTNDE Medication(s) currently taken : SEETORS lIness(es) currently under treatment

Hh Y DI DS Family doctor :

TEL :
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(2)fF% » 7UILE—U Z B llinesses and Allergies List

v

L5 THD TR LD U PTVRS. 7 UL —BEE TDU R M ESZE(C,

BAF—9H—L (P63) [CHALTHEFL & 3.

Please use this list of illnesses and allergies to look up vocabulary for filling in your

personal information card (page 63)

Vi

£ lliness

C Epy) & Ue) X

[FIR2ED%T Respiratory disorders
D}%ﬁﬁ kaze a cold
CA4>2ITY  infuruenza influenza
mT hentoen tonsilltis
D%%ﬁ% kikanshien bronchitis
Dm’“%g haien pneumonia
s zensoku asthma
Dﬁﬁi%;@; haikekkaku tuberculosis
e haikishu emphysema
CA A hai gan lung cancer

Led » & V) &

JHILEBRMDRT Gastrointestinal disorders
W % ) ien gastritis
D%Eg;\i ichoen gastroenteritis
D%ﬁ%% ) mochoen appendicitis
Duwji:i?bﬁﬁ:?z—j%z Junishicho kaiyo a duodenal ulcer
D%ED‘% shokudo gan esophageal cancer
D%D\f\/u igan stomach cancer
D%S;D“/u daicho gan colon cancer
D;@E’T L “E"?E,T enshosei cho shikkan inflammatory bowel disease

Cardiovascular disorders

koketsuatsu
koshikessho
fuseimyaku
shinzobenmakusho
kyoshinsho

shinkin kosoku
shinkinsho

high blood pressure
hyperlipemia
irregular pulse
heart valve disease
angina

heart attack

cardiomyopathy

PAZED TADD

BFi& - BBEE - IRIE MRS Liver, gallbladder,

0 E5 Ur) X

spleen disorders

At E

LIREE tanseki gall stones
Dﬁégﬁlﬁ# shibokan a fatty liver
Dﬁﬁéﬁ kankohen cirrhosis
D%E@% suizoen pancreatitis
DE%%E?D*\/U suizo gan pancreatic cancer
Dﬁég%?b“/u tanno gan gallbladder cancer
Dﬁﬁ@zb‘/u . kanzo gan liver cancer
Dﬁéﬁﬂ%%ﬁﬁﬁﬁé fukubu daidomyakuryu abdominal aortic aneurysm
BOFAVD V) &
A5 BD%EST Endocrine disorders
D;él)%'z% tonyo byo diabetes
A _ tsufu gout
ONER 'j?ﬁj basedobyo Basedow's disease
VL&) & Ted) &
WFREEDfRT  Urinary disorders
Duz;%%é” nyokan kesseki ureteral stone
D%%EE% jinkesseki kidney stone
Dﬁﬁam}é bokoen bladder infection
D%;ﬁ%% Jin-u jin-en pyelonephritis
D%‘% jin-en nephritis



Duﬁ!sg;ﬁ zenritsusen hidai prostatic hypertrophy bﬁ& D BT \Ufﬁ? % Women's health
CIPRBR nyodoen urethritis —
(&%:A:f—l Gynecology)
é . E . %w;ﬁ?% Eyes, Ears. Nose disorders Di‘g‘wu shikyu gan uterine cancer
D;?L?J_Vu nyu gan breast cancer
OrRSA47A doraiai dry eye Dﬁﬁ%b“ ranso gan ovarian cancer
ESIORSIINGg monomorai a sty D%g%}ﬁ shikyukinshu a uterine fibroid
HAVAD) T;rfﬁﬁ%i%% . VDT shokogun video display terminal syndrome Dﬁﬁéﬁ%ﬁ% ranso noshu ovarian cyst
Mw[bi; . fjﬁ%%ﬁ% hakunaisho/ryokunaisho cataract/glaucoma DEF?H;(H?D‘ kojosen gan thyroid cancer
Dﬁﬁéx ketsumakuen conjunctivitis D%ééﬁ UONF kansetsu riumachi rheumatoid arthritis
D%@fi;ﬁ{é hibunsho floaters in the eye Dé*ﬁ%fiﬁ kotsusoshosho osteoporosis
D%é% gaijien inflamation of the outer ear D%Egﬁkg% konenki shogai menopause
Da’gé;&i _ chujien inflamation of the middle ear (%f—l Obstetrics)
D%‘é%’ﬁ‘iyi toppatsusei nancho sudden deafness D’Eﬁ?@(%% /‘;EJ% seppaku sozan/ryuzan
Dﬁf%;ﬁ% o kafunsho hay fever a threatened premature delivery/a threatened miscarriage
DEU%%% . %%LIE fukubikuen/chikunosho sinusitis/lempyema L] %5 En%h?” ﬁffl—;ﬁei % ninshin koketsuatsu shokogun
17 L/)I/:\i‘—ﬁ“%% arerugisei bien allergic rhinitis ) pregnancy induced hypertension
D%%’ﬁ%ﬁf shikyugai ninshin ectopic pregnancy
<t V&) &
Dj%=, Oral disorders . i
Z5ua3Ls FEBHHHY \’-’?L\Ufﬁ?% Pediatric illnesses
OOSAE koshusho halitosis '
D%é%%}fﬁ gaku kansetsusho jaw arthritis D)%Lﬁﬁl kaze a cold
D%—éﬁ”ébﬂ—; gaku henkeisho jaw deformity WES) Ve infuruenza influenza
DT%:J%% shishubyo periodontal disease HlEun hashika measles
DEH% fushin rubella
%’»‘ . %Eg . %ﬁw;ﬁ?;—% Orthopedic disorders COKIFSZES ‘ mizuboso chicken pox
i LBz <nt otafukukaze mumps
Dé; i kossetsu a bone fracture D%%:’%iﬁ‘fi yorenkin kansensho streptococcal infection (strep throat)
Dﬁﬁ‘i daboku a bruise Di%ﬁ% teashikuchi byo hand foot and mouth disease
Dﬁﬁﬁ% } yotsu a backache Dflﬁﬁ%}% kawasaki byo Kawasaki Disease
D:‘e“ S< R ~ gikkurigoshi a strained back O&vo tobihi impetigo
tﬂt EEE 3 F'aééﬁ?fé henkeisei hiza kansetsusho osteoarthritis ot asemo heat rash
D%ﬁﬁﬁlbt gaihanboshi bunion D%T&%é;\i kyusei chujien acute middle ear inflammation
D%E%;é ketsumakuen conjunctivitis

67— —68—



Led IC HAZL

CVNRImE shonizensoku childhood asthma
EoED2EWIES LA

CIZes 4562 toppatsusei hosshin roseola infantum
ZCH V) &

DDETT Mental health

v

52 utsubyo depression
D*EE}I{EZ fuminsho insomnia
CN=Zw o %% panikku shogai panic disorder
D%éﬁ%g sesshoku shogai eating disorder
JPTSD post-traumatic stress disorder

Df?fﬁ’é%’é?;‘bfé togoshitchosho schizophrenia

Ue) X

%0)1&’,031"—» Miscellaneous disorders

LRBIR% kogenbyo connective tissue disorder
ﬂu\ﬁ;/»?b\\b:i i)/»fi:') (ib\é’é
CMERRZEE (H |V - W% - 455)

seikansen sho (HIV, rinbyo, baidoku)
sexually transmitted infections (HIV, gonorrhea, syphilis)

ZLILE— Allergies

BAY, B BrunEoTULE-HBEEE. BAF—9Hh— * (P63)
PHEFRCEFNICEC L, LW EWSEICERICEREFS ChhURI5E
ER
If you have food, medicine or dust allergies, please list them in detail on your
personal information card (page 63) or in your medicine notebook so that medical

staff will be aware of them in emergencies.

7= H0
BRY Food allergies

DEE%E% (ZE-F7Z) kokaku rui (ebi, kani) shellfish (shrimp/crab)
Oz soba buckwheat

Dg%ﬁ sakana rui fish

Ofexd tamago egg

{EHD

B (4 - YD)
kudamono rui (kiui, ringo) fruit (kiwi/apple)

o3 VDA
57 |

W nyuseihin dairy
ZLE
CI\&E komugi wheat
Oe—+w pinatsu peanut
7=
L= Dfth sonota others
<7

ZFE Medicine allergies

T

BEOZAEBEADEDNIPTVTT, MeEShLTB<EN. BT~
H—R (P63) ICH EE)\ LTHBEFL&LD,
Please list any medication allergies that you are aware of in the box below and/or
record them on your personal information card (page 63).

7=
ZDith Miscellaneous allergies

NIRRT~ hausu dasuto house dust

ORF-b/F sugi, hinoki Japanese cedar/Japanese cypress
Os= dani mites

D@jﬁ@o@% dobutsu no ke animal fur

HA 593 L %
O7)L3—=)Uig (ERDEE)
arukoru men (chusha no toki)
alcohol cotton (used before injections)



mm\ Ep5LD X DAENINA
BADKBEESEEYI— (3) After Hour Urgent Care Centers in Tochigi
= g2 LEAE S e Municipality Medical Facilities Depts./Clinics Open Hours
h $°E§ﬁi%%§?°§“”’:’§§gﬁ* R TH. + Utsunomiya | Utsunomiya Night and Internal Weekdays & Saturday
3 2oar Uyl L Holiday Emergency Clinic | medicine, 19:30- 7:00
=P A T
FEETHiioes AR 19:30~ 7:00 968 Takebayashimachi, | Pediatrics | Holidays 9:00-17:00
TeL 028-625-2211 { 9:00~17:00 Utsunomiya 19:30- 7:00
. : Phone : 028-625-2211 | i
7777777777777777777777777777777 1930’\’700 one Dentistry Weekdays & Saturday
L sube X 19:30-24:00
E * Holidays 9:00-17:00
19:30~24:00 19:30-24:00
&30
1 9:00~17:00 Tochigi Ophthalmologist Ophthalmology | Holidays 10:00-17:00
19:30~24:00 Association
5 ¥ HANA B BOBA B 0B L EpELANL | A B 2p30 Tochigi Medical Center,
MARIRBERREN—XMEER | R’ f 10:00~17:00 National Hospital
iﬁ%%ﬁ%%-mm Organization,
ELUDEDIBNEILAZCUDUINA & ZoEs ¥ U 1-10-37 Nakatomatsuri,
U“LLTTBZ/ ’;ALLL U NS Utsunomiya
BtYY—KW Phone : 028-622-5241
TeL 028-622-5241 Ashikaga | Ashikaga Night and Holiday | Internal Weekdays & Saturday
, BLESL 8300 Y BATIDALLIILS ANy . Emergency Clinic medicine, 19:00-22:00
A E*”HWFE”QH“ I PR + 1st Floor Health Checkup Pediatrics | Holidays 10:00-16:00
*UI—'ﬁﬁ‘f‘ﬁBHﬂZ 84-1 INER 19:00~22:00 Center, Ashikaga Red Cross 19:00-22:00
HBLEPHEELN) U VLIVATALAED P &L PP R U SR
AT PRk -% 1 F& 1 10:00~16:00 Hospital . ) _ _
r s . . 284-1 Yobecho, Ashikaga Dentistry Holidays 10:00-13:00
Te. 0284-20-1556 “’Pﬂ N 19:00~22:00 Phone : 0284-20-1556
TeL 0284-20-1557 (&&%Y) e i (Internal medicine, Pediatrics)
B} fAH  10:00~13:00 0284.90-1557
& L &b & 5 L EwdibA 3O iJ: ’\\t/‘U? £ D tIStr )
WA $J57Ki1iﬂ|:%,u Ty - Ax} B -+ (Dentistry
EF L &pnbed
7%‘7!(?!?1“5}27 15 19:00~22:00 Tochigi Tochigi-area Emergency Internal Weekdays & Saturday
ot Clinic medicine 19:00-22:00
TeL 0282-22-8699 9:00~21:00
1 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 21-1-15 Sakaicho, Tochigi Holidays 9:00-21:00
P e , } Ph 1 0282-22-8699 |
A 9:00~21:00 one - 0282:22:8699 | Surgery Holidays ~9:00-21:00
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R e LEAE Aensne Municipality Medical Facilities Depts./Clinics Open Hours

{EEWQE e i RNLE) TH.+ Sano | Sano Night and Holiday Internal Weekdays & Saturday
2APEEED b (2 . ) Emergency Clinic medicine, 19:30-22:30
fedyiie 1677 R oo, 19:30~22:30 1677 Uekamicho, Sano | Pediatrics | Holidays ~ 9:00-12:00
TeL 0283-24-3337 1 9:00~12:00 Phone : 0283-24-3337 13:30-16:30
13:30~16:30 19:30-22:30
19:30~22:30 Surgery Holidays 9:00-12:00
Ta m e T 13:30-16:30
451 { 9:00~12:00 19:30-22:30
13:30~16:30 Sano Holiday Dental Clinic | Dentistry Holidays ~ 9:00-12:00

19:30~22:30 2182 Ohashicho, Sano

O xp L » LANESL L o» #5350 Phone : 0283-24-7575
foEW(E BERIS2 AT E3E 9:00~12:00 : :

L npiLss Kanuma Kanuma Area Holiday and Internal Mon.,Wed.,Fri.
(ST ATE12182 Night Emergency Clinic | medicine, 19:00-22:00
TeL 0283-24-7575 5027-5 Kaijimamachi, Pediatrics Holidays 10:00-12:00

» hE L # mz B K EPILD X PAZYIPALANLIL & B H Fo T ‘A Kanuma 1300_1700
et B AB R E SRR ] B-Xx-= Phone : 0289-65-2101 19:00-22:00
’mibﬁb Lxxs Led IS »
BEmASH5027-5 INER I 19:00~22:00 Kanuma Area Holiday Dentistry Holidays 10:00-12:00
TeL 0289-65-2101 { 10:00~12:00 Emergency Dental Clinic 13:00-17:00
13:00~17:00 5027-5 Kaijimamachi,
Kanuma
19:00~22:00 Phone : 0289-65-2101
» g;i 5 < fémﬁtvﬁwf:ﬂ_ﬁ: 7 LANESL & 45': » 302
EE,uiHJIZ% %,u BRSSP Bl { 10:00~12:00 Nikko Nikko City Holiday Pediatrics Holidays 9:00-12:00
oo A Emergency Pediatric Clinic 14:00-17:00
e 1750275 13:00~17:00 gency
Elm?ﬁa% ] Nikko City, Imaichi Health 19:00-22:30
TeL 0289-65-2101 and Welfare Center
K523 L UDEpIL2EsinA LAUEL & Led EreIte) 109 Hiragasaki Nikko
N - - 54/\\ | N . —~ . !
BmiUnbHsIccoRmm | s | 9:00~12:00 Phone : 0288-30-7299
B '7”1%109 14:00~17:00
K225 L wEWwE F FAS
BXmShRERL Y9 —K 19:00~22:30
TeL 0288-30-7299
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T R e S Aensne Medical Facilities Depts./Clinics Open Hours

M | BRSO =S5 ’ TH.+ Oyama Area Night and - Internal Weekdays & Saturday
/T\Djﬁiﬁ%%gﬂm 19:00~22:00 Holiday Emergency Clinic | medicine, 19:00-22:00
Dmr L e aaes L Ak oo ' : (Oyama Health Medical Pediatrics Holidays 10:00-12:00
MNITMERERETEREIETY { 10:00~12:00 Nursing Integrated Support 13:00-17:00
9_|j(_| 1300,_\,1700 Center) ) 1800'2100

2251-7 Hitotonoya, Oyama

TeL 0285-39-8880 18:00~21:00 Phone : 0285-39-8880
fém?l:vﬁwiﬂ/u_lh,: H» LANEIU & 302
KREREREZEPT { 10:00~12:00 Oyama Area Health Union | Dentistry Holidays 10:00-12:00
;T\ﬁjﬁﬁgﬁ,i%zzmq 13:00~16:00 Holiday Emergency Dental 13:00-16:00
Nt ek e Ciinic

s FTeme D 1st floor Oyama City Health
g—N and Welfare Center
TEL 0285-39-8881 2-2-21 .ChUOChO, Oyama

P P, P — Phone : 0285-39-8881

= _H_ S N A7 .

KM E @:’“"“\tjg LPET'L N + Moka Haga Area Emergency Internal Weekdays & Saturday
,EHFHEHBMZ% 1 IR ~18:30~21:30 Medical Center medicine, 18:30-21:30
#ﬂﬂggl—-ﬁ[gmggﬁ *E 9:00~12:00 Eaga-gl:pshli_lMltl-:‘dical Pediatrics Holidays 1288-1388

ssociation Ha :00-17:
Te 0285-82-9910 13:00~17:00 1246-1 Tamachi, Moka 18:00-21:00
18:00~21:00 Phone : 0285-82-9910
%B;Eiﬁ[;F%,ﬁ%%;%%; Eqﬂ EFLET . i g{?ﬁﬁ Otawara | Nasu Area Night Internal \é\(/eekdays, Saturday
BB D5 Y BN LD L e 2 Emergency Clinic medicine, Holidays
-4 USRS . —~ .
AR 1081-4 55 19:007~22:00 1081-4 Nakadawara, Pediatrics 19:00-22:00
TeL 0287-47-5663 Otawara
LB X5 P BALAUS | B0 S Ep3LD Phone @ 0287-47-5663
BB ER - T BRSE | R = 18:30~21:30
w2 Ly g 232 Yaita Shioya Area Night-time Internal Holidays 18:30-21:30
5 I=SFS ZSH
= (L) AR <(if§?ﬁ@3’ ) Clinic (Shioya) medicine, | (in odd months only)
PN E-EEEHW B, ihﬁ\iﬂjlza'a‘ The International University | Pediatrics In even months, use
&L WL LB >(’ VLIV AZL X PALAYE) . .
B3 RN SeR e £ - TEBRER gfh'ﬂea'tlg and,tV\l/e'fafe glhl,oy(f( Area) Night
L2 ioya Hospita inic (Kurosu
TeL 0287-44-1155 = (<37) & 77 Tgmita faita
L Ls 2 b ® pALAILY | B0 B AVLD & Phone : 0287-44-1155
S5 | 1BET [35‘8:7& ZEDRERE | AR a5 T
Lo Led i€ A H H H]
= (K 37) =E S 18:30~21:30 Sakura Shioya Area Night Clinic Interpgl Weekdays & Saturday
L otux <5 iwé (Kurosu) medicine, 18:30-21:30
gjg@%ﬁ%w (% ?fg%ﬁ ) Kurosu Hospital Pediatrics (in even months only)
RRREN A, ESHXS 2650 Ujiie, Sakura In odd months, use
. b REL A Phone : 028-682-8811 Shioya Area Night
TeL 028-682-8811 EB LtETQFf-ﬁgEi Clinic (Shioya)
= (LdHP) ZFA
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&b E FAKBRY  FAIIALC

L ED
IR RANDEREILEY I —F
#o b Lokl &5 F A
SEEH - BAR
OLiEiERENEY I —
HUled i‘l’kﬁ‘z < nE L;m\’)k; TA b li‘k“_l’:])
i FEEX {EFT EiEES
t‘fﬂéh‘t‘fﬂ");&i L h s:AEE L 225 L h g;& L WEHPELY
EnERBNTEYY— | A, BXm SBHS =] | 0289-64-3125
1664-1
FAESHACISHC L b Bh» L %L C %8 f)H'E ¥ x5 b B L iﬁHb_ié
BEREREwtT Y — | B, T SRR, | Bk 0285-82-3321
WEHLVWES i » x5
R, BEH] 2-15-10
FABAGTAZSISHS L &5 ¥ L B % L Ld21 L B ¥x L L\t{a?ﬁ)
SrERELTEYI— | fikm. /W . | UK 0285-22-0302
hHEDHPDHESL H AN FbB N ¥ x5
=BT, FAERT. BRHT | 3-1-1
FAESHTAZS >_< L 5 = b5 L ¥ Wk L BH - b5 L
SvEREntYY— | KHEREM. Kikm KEHIF 0287-22-2257
% 3 LsEs L L THELELD
E|REM. <5 | F5012-14-9
LE/\EE 13 R Ehxbs
B, SHRRET
’;j’ x5 ’;j’ TR E L
BRZEHT. AERLU™
& b HbhEB
BR30]) 18T
ﬁh%(t?h")s_( L HLALH L = O L HBLAHK L F EThsd
TERE/BUtEYY— | BFf. &M EFmERHE] | 0284-41-5900
1-1
5 L‘%Lfﬂ;"mi L
QitlgfERENEY I —
HULl&d ﬁ*/mirz < L\g L;m\’)k; ThA b l:‘/m:"I:'I)
BN TEED {EPT BEEES
VWEVWBIFAZIAL L 225 L K225 L &
StEmELtY9— | O¥H Srtia 1151-8 | 0288-21-1066
&5 EF HACSIAC L &b E L A X EB EEE LA FEBED
WAREREBULEYI— | ARm. T&H] HATEHE6-6 | 0282-22-4121
R WEGASISC L Pkl o Lb®Ebs fh B EhEb | P 0k L BALES
ARG T Y — | i 8BS H] SRRET | RiRmAR2-25 | 0287-44-1296
ﬁ‘BT’PiHA;éS_( L f;/‘é’ PTRE L & b PbEbL f;/‘t PoTRE L
BUEREwnt Y — | ABERLM. AR)IIET | BRERLLM 0287-82-2231
EUPER]
tH521-6-92
Epa ey 2 o0se L
EREXR . FE=mm
HLLed 2:/»172 < x\ﬁ: Umjk; ThA b u’/»:l’z’l)
BN BIEXI el EEEEE
'_L')Wﬁ L 3 L7h£; rﬁﬁﬁ@ﬂ L r_?_")a)'.?_;f‘ L
FE=HRIER FH=h FH=mm 028-626-1102
HEPLES
PIAE]972

(4) Health and Welfare Centers in Tochigi

Tochigi Prefecture

@ Wide-area Health and Welfare Centers

Prefectural Health
and Welfare Center

Motegi, Ichikai, Haga

Aramachi, Moka

Facility Name Areas Covered Address Phone
Western Tochigi Kanuma, Nikko 1664-1 0289-64-3125
Prefectural Health Imamiyacho,
and Welfare Center Kanuma
Eastern Tochigi Moka, Mashiko, 2-15-10 0285-82-3321

Nasu, Nasukarasuyama,
Nakagawa

Southern Tochigi Tochigi, Oyama 3-1-1 Inuzuka, 0285-22-0302
Prefectural Health Shimotsuke, Oyama

and Welfare Center | Kaminokawa, Mibu, Nogi

Northern Tochigi Otawara, Yaita, 2-14-9 0287-22-2257
Prefectural Health Nasushiobara, Sakura, Sumiyoshicho,

and Welfare Center | Shioya, Takanezawa, Otawara

Ansoku Health and

Ashikaga, Sano

1-1 Masagocho,

0284-41-5900

Welfare Center Ashikaga
@ Area Health and Welfare Centers
Facility Name Areas Covered Address Phone
Imaichi Health and | Nikko 51-8 Segawa, 0288-21-1066
Welfare Center Nikko
Tochigi Health and | Tochigi, Mibu 6-6 Kandacho, 0282-22-4121
Welfare Center Tochigi
Yaita Health and Yaita, Shioya, 2-25 Honcho, 0287-44-1296
Welfare Center Takanezawa Yaita
Karasuyama Health | Nasukarasuyama, 1-6-92 Chuo, 0287-82-2231
and Welfare Center | Nakagawa Nasukarasuyama
Utsunomiya City
Facility Name Area Covered Address Phone
Utsunomiya City Utsunomiya 972 028-626-1102
Health Center Takebayashimachi,
Utsunomiya




Eb E HAKL  HVICA EHEARECE
(SRR W@ﬂ@k@ DB (5) Consultation Offices for Foreigners in Tochigi
;é: e xt AWV 585 L9532 O <
St K, P EEE. K RILNHILEE. R RRAVE ¥Languages—E : English, C : Chinese, P : Portuguese, S : Spanish
A AL T =
HIBESE Y Y(FE K : Korean, T : Thai
ke TEL oyt el Consultation offices Phone Office hours Languages
RB) 028-627-3399 | ~+ | 9:00~16:00 | B - - Z - TIA Tochigi 028-627-3399 | Tuesday- | 9:00-16:00 | E, P, S,
£ ¥ BAZCEOTIBIESIB R = International Saturday Vietnamese
* 7'(/5\&% /IIKIJT B% N I\TADE Association Please
%U)ﬂﬂ@:.m consult
fg?;é%i‘: for other
'jﬂ%ﬁﬁ'l_% 028-632-2834 x 9:00~12:00 | 71K - X enguages
iéuﬂg o R ' i Utsunomiya 028-632-2834 | Thursday 9:00-12:00 | P, S
ﬂ(':;/%/w?:z?; 14:00~17:00 | 7% - X International Plaza 14:00-17:00 | P, S
HaR £ s Consultation for ) . _
i‘ikﬁ %@gk*gﬁ’fé =OK 9:00~12:00 | b - 7 - 2 Foreigners % "dThursday 9:00-12:00 | C, P, S
= T THY Lo< Lo a0 3" Thursd 14:00-17: E TP
EM” =P = (BB D | 14:00~17:00 | F- T - 7+ X Place: 2nd Floor, if the zir?a”asy 00 00 ' T.PS
MEAT(F gae o Utsunomiya City Hall _
Lw3iss U w4 BEFEH . on a holiday)
4 TH%F’%O HU?IF—C 6¢ * Last entry 30 minutes
77777777777777777777777777777777777777777777777777777777777777777 3R) before closing
5 2DHP L L5252 1
FEE™ 028-616-1564 | H 15:00~18:00 | 7i¥ - & Utsunomiya 028-616-1564 | Monday 15:00-18:00 | P, S
EEREFS Y S 15:00~18:00 | 0P International Plaza Tuesday 15:00-18:00 | C
FOZCUATIEARECS Fu . _ Consultation for Wednesday | 15:00-18:00 | T
HEAHHE X 15:00~18:00 | & Foreigners Place: Friday 15:00-18:00 | E
2 * 15:00~18:00 | 2 Utsunomiya 4 Sunday 15:00-18:00 | E,C,P,S,T
BETEAES zuw [} AWV Bwd H H
SDODIHPESER =4 15:00~18:00 | F-h- 7. 2 International Plaza, (Appointment
- £ Fogn Omotesando Square needed)
?EE) z (FH9) 5 * Last entry 30 minutes
FHE™ before closing
ZLEnIHUwS
BRI SY Dek Thai Group in Office Monday - 12:00-16:00 | T,
(3 Tochigi 028-678-8996 | Friday Japanese
Lg”w U hA (Except year-
& TR0 =T end, New Year
F5LA L & L& Fo A [ i
P OEA ESom H~% | 12:00~16:00 | 9 - & and Holidays)
Py T9 A 028-678-8996 | (ot Kiyohara Area 028-667-0384 | Monday 20:30-22:00 | P
N y, Leges International
IN—=7 QD;)jREl Association
ZfR<)
?&(15 5 -1 _.2”\1@57]‘\“ (7]
ERXERERS | 028-667-0384 20:30~22:00 | 7R
—79— —80—
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8:30~17:15

Consultation offices Phone Office hours Languages
Group “Nakama” 0282-86-7910 | Tuesday, 9:00-17:00 | P
Counseling for Wednesday,

Foreigners Friday
ICCLA Inter-Cultural 028-634-5409 | Saturday 10:30-12:00 | E
Community Life Association
Tochigi-Indonesia 028-658-4080 | Monday - 9:00-17:00 | Indonesian
Friendship Society Friday
Ashikaga International | 0284-43-2412 | Monday - 9:00-16:00 | T, K
Association Friday
Tochigi City 0282-25-3792 | Mon - Fri 9:00-17:00 | E, C
International Center Thursday 9:00-17:00 | S
Consultation services Monday 9:00-17:00 | S (Each
for foreigners Division of
Tochigi City
Hall) Please
consult
for other
languages.
Tochigi City Ohira (Walk-in 3 Saturday | 20:00-22:00 | E,C,P, S
Neighborhood Center | counseling only) (Only during
Consultation service 0282-43-6611 Japanese
at Japanese classes | (Human Rights & language
Gender Equality classes)
Division)
Sano International Contacts: Monday - 8:30-17:15 | Japanese
Exchange Association | Sano City Hall | Friday
“Consultation and (Life Safety
Information Services” | Section)
0283-61-1159
Sano
International
Exchange
Association
0283-24-4447
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b g;% L < éu\izng%;mw Z
B AMEERMGS | 0289-63-2264 9:00~17:00 | X + R
[
H
J0—/\Nb - 080-6702-2441 9:00~21:00 | -
TIWN—
E223 L L&A » Aw
BHY¢mhms 0288-21-5111 8:30~17:15 | Z&
Tt UA%%{:’\A%J:K‘%
TENEAMEKRED
35&'—‘2bifb:<uh%og\/:'&: _7:_':
INUTIHEAERZE | 0285-22-9439 8:30~17:15 | N + X - &
A TOWE® S
MATERSD Y
B X¥E L HPOVZLCLA
A E 0285-23-1042 9:00~16:00 | 7R -
5 VW& L ZA
g7t 9 —
BV LA
HEAZNSBL
FETHOY)
B RECL ét\:‘zwvi:t _AH_\ Bipd
NLEBRR = 0285-25-6510 8:30~17:00 | & -
i AVES Y
b B L 2L éuE‘zUMvaﬁw
BEmERRMBE | 0285-83-8719 8:30~17:00 | 71K + X
BAEABALA B B -7?-.:
(Z2ZTIDEN) 9:00~16:00 | Z=
BH na;(éuﬁgmﬁm _z'_h': EY) #ﬁ
HRER M | 0287-22-5353 10:00~16:00 | & - 7 - 8
% 3 LsiEs L AN
HRERIRT 0287-62-7324 9:00~16:00 | 7/ - = -
L L;/ntw{r’)‘?if_:“/viaKs 163 L,;:/r
NEAETERE (=3
{AIEFRCL éh\ﬁwiﬁm _7:_‘: ’7’,/;
EPERE = 0287-54-1105 - B8

ORTILTED)

Consultation offices Phone Office hours Languages
Kanuma International | 0289-63-2264 | Monday - 9:00-17:00 | S, P, E,
Friendship Friday Japanese
Association
Global Group 080-6702-2441 | Everyday 9:00-21:00 | E, S
Nikko City Community | 0288-21-5111 | Monday - 8:30-17:15 | E
Service Division Friday
Counseling service
for foreign citizens
Oyama City 0285-22-9439 | Monday - 8:30-17:15 | P, S, E
Counseling for Friday * Except
foreigners otherwise

noticed
Oyama City Local 0285-23-1042 | Monday - 9:00-16:00 | P, S
Support Center Friday
(Child Raising)
OIFA Oyama 0285-25-6510 | Monday - 8:30-17:00 | E, C
International Friday
Friendship
Association
Moka International 0285-83-8719 | Monday - 8:30-17:00 | P, S
Association Friday
(located at Moka City Monday 9:00-16:00 | E
Safety and Security
Division)
Otawara International | 0287-22-5353 | Wednesday | 10:00-16:00 | E, C, K
Friendship
Association
Nasushiobara City 0287-62-7324 | Friday 9:00-16:00 | P, E, S
Living information (Secretarial
and Counseling for Division)
foreigners
Kurobane 0287-54-1105 | Everyday E, K
International (Hotel Kagetsu)
Association
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(6) Easy to use Information Boards

Information on Tochigi

@ Tochigi Prefecture
(Medical information website)

Tochigi Medical This website enables you to search for medical
Information Net facilities, pharmacies, and other medical information.
(In Japanese language only)

http://www.qq.pref.tochigi.lg.jp/

(Telephone consultation)

Tochigi Emergency When you have concerns about your child’s sudden
TRV I BT T S8 iliness or injury, consultation is available by phone. (In
Counseling Service Japanese language only)

Phone : #8000 without area code, or 028-600-0099
Monday-Saturday : 18:00-8:00, Sunday & Holidays : 24 hours

Tochigi Medical For your inquiries or concerns about medical
Sl ETTEL ] organizations, consultation is available by phone or
Center in person. (In Japanese language only)

Phone  028-623-3900 Monday to Friday : 9:00-16:30
Utsunomiya-shi Prefectural Plaza (2" Fl., Main Building, Tochigi Prefecture
Government Building), 1-1-20 Hanawada, Utsunomiya)

@ Tochigi International Association (TIA)
(Multilingual website)

Guide to Living in This website introduces you to information necessary
Tochigi for daily living in Japan such as public office
procedures and Japanese customs. (In Japanese,
Chinese, English, Portuguese, Spanish etc.)

http://tia21.or.jp/life/life.html

Disaster Prevention This website reports current radiation measurements
Information for etc., in Tochigi Prefecture, and other useful disaster
Foreign Residents prevention/relief information for foreign residents
within and near Tochigi Prefecture. (In Japanese,
Chinese, English, Portuguese, Spanish etc.)

http © //tia21.or.jp/disaster.html
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(Information delivery service by email)

TIA Mobile Mail This service delivers information regarding daily life,
Magazine local events and disaster prevention. The information
provided in times of disaster will contain practical
information for foreign residents. Registration is
free. Please send a blank email message from your
mobile phone or PC to one of the addresses listed
below for registration.

English tia21eng@b.bme.jp
Chinese tia21chn@b.bme.jp
Portuguese tia21por@b.bme.jp
Spanish tia21esp@b.bme.jp
Japanese tia21jpn@b.bme.jp

Easy Japanese tia21ysn@b.bme.jp

Multilingual Website

VA G ETETRY EL =T This website offers medical questionnaires from 11
Questionnaire medical departments including internal medicine
LCLUECEVERNIGIAEULEIRY and orthopedics, in 18 languages. Each language
Foundation is also written in Japanese. Please download your
I COEULEIRRL NI appropriate webpage, mark the checkboxes, and
GEETACIENLET present the page at medical facilities.

http://www.kifjp.org/medical/

Multilingual Living This website provides detailed explanations on
Information Japanese medical facilities, medical insurance and
ST R T the medical care system etc., in 14 languages.
Council of Local Authorities
for International Relations

http://www.clair.or.jp/tagengorev/ja/fiindex.html

Medical Handbook Handbook offers basic conversations commonly used

Ibaraki International at medical facilities in Japan as well as information

LEHIELLRIE on how to describe major medical symptoms. The

handbook is provided in 21 languages. Please
download and print it out for convenient use.

http://www.ia-ibaraki.or.jp/kokusai/soudan/medical/index.html
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Medical Interview This website will translate your medical symptoms
Sheet Translation into Japanese. Please print out the translated
System M3 document or forward it in QR code to your mobile
Center for Multicultural phone, and present it at medical facilities. (The
SLEEIASTICH translation covers 5 languages including English,

Chinese and Portuguese.)

http://sites.google.com/site/tabunkam3/home

Multilingual Telephone Consultation

Z%ﬁ% & "_X%gﬁéuxntué[%
a&%HMWtM§§OD%

BB DB D EERILEED
WET,

TeI 03 5285-8088 http //amda -imic. com/

Wi, 943, DEE #EHEm 2VE B0 9:00~20 : 00
(78] T EA

vl i\b)bf B. K. % 9:00~17:00
T

74Ut°>ﬁ 7K 13 : 00~17 : 00

AEBDBEDHIET .

EUZWNKY FSAY CRiiasoEn. DokaomRcs

WEEL LeAVTERIED

(—fh) HEHERYR—FEY9— EESEH

Tel 0120-279- 338 http://279338 jp/yor|30|/
77'?/7\73‘/;”,1’17'_ [2] E?ﬁb—C<TLZSb\ )
i, #EE. 9bD9 . SAFE. ARAVE. ML RHILE,
i\/:—)bun\ ’\“I\TAE\:.

BH 10:00~22:00
*EBCEUHRLTVRNEEEHBUFT,

< TARL z

RERDIE

FECH

Sk, P79EB T AT

DIIII\-

Telephone This service takes calls from foreign residents who

Consultation have need of medical consultation, it also responds
AMDA International to inquiries from medical facilities which are treating
Medical Information foreign patients. The service is also able to refer
Center patients to medical facilities with multilingual staff as

well as explain the Japanese health care system.

Phone 03-5285-8088 http://amda-imic.com/

English, Thai, Chinese, Korean, Spanish Everyday 9:00 - 20:00
Portuguese Monday, Wednesday, Friday

9:00 - 17:00
Filipino Wednesday 13:00 - 17:00

% There may be exceptions.

Yorisoi Hotline Consultation on mental concerns is available as well
(Helpline for as general consultation.

Foreigners)
Shakaiteki Hosetsu
Support Center

Phone 0120-279-338 http://279338.jp/yorisoi/
Please press 2 after the initial guidance.
The service is available in English, Chinese, Korean, Tagalog, Thai, Spanish,
Portuguese, Nepali and Vietnamese, etc.
Everyday 10:00 — 22:00
% The available languages vary depending on the time.

* For consultation services in Tochigi Prefecture, please refer to page 80
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(7) Emergency Supplies Checklist

The items below are recommended “emergency” items selected as the minimum

necessities for carrying in times of evacuation. Keep them all together in an

emergency bag such as a backpack, which will enable both hands to be free.

Articles of value

Tools for obtaining information

Emergency provisions

First aids supplies

[J Cash (including coins)

[] Bank passbooks
[] Seals
[] Health insurance card

[] Spare keys for cars and houses
[] ID (driver’s license, passport, residence card etc.)

[] Mobile phones
(including the battery charger)
[] Transistor radio

(including spare batteries)
[J Family picture (for identification)

[] Wide Evacuation Area Map
[J Writing utensils

[J Drinking water
[ ] Canned foods
[] Candy, chocolate, crackers

[ First aid kit (Band-Aids, antiseptic solution etc.)
[ Prescription medications/over-the-counter medicine
(digestion medicine, fever- painkiller, etc.)

[ ] Medicine Notebook (

[] Personal hygiene items %N
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Useful items

Daily goods

Clothes

Others

[J Flashlight

Protective hood, helmet
Whistle, buzzer

Hand warmers

Plastic bags

Work gloves

Masks

Slippers

Gaffer tape

Blanket

Insulated aluminum sheets
Lighter/matches
Portable toilet

Wet wipes

ODooooooooogogog

Towels
Toilet paper

Can opener

Ooood

Multipurpose pocket knife

O

Spare clothes

(including underwear)

O

-

S

Rainwear (rain coat, rain boots)

[] Necessary items for infants and elderly
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Medical Handbook for Foreigners
~ for use in daily situations and during disaster relief procedures ~

First printing: March, 2016
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