#EE . English

Shelter Rules and Manners

A shelter is a temporary place where people whose homes have become unsafe or uninhabitable
due to a disaster can stay. Because many people will be living together, please follow the shelter
rules, observe proper manners, and be considerate of others.

1. Please register your name at the reception desk when you arrive at the shelter.

2. The shelter is operated through the cooperation of everyone staying here. Please actively
participate in keeping the shelter running smoothly.

3. Please be considerate of people who may need extra assistance, such as older adults, people with
disabilities, families with infants, and pregnant women. Support one another and help create a caring

environment.

4. Please remove your shoes before entering the shelter. Place your shoes in the designated shoe rack

or keep them in a plastic bag and store them yourself.

5. Please keep your voice and noise levels low. If you are caring for an infant or young child, please

use the childcare area away from the sleeping area to help ensure that other evacuees can rest.

6. The use of open flames is prohibited inside the shelter. Smoking and drinking alcohol are also
prohibited.

7. Please set your mobile phone to silent mode while in the shelter.
8. Please respect each other's privacy and do not enter another person's space without permission.

9. Pets such as dogs and cats are not allowed in the living area. Please ask the shelter staff where

your pet can be kept.
10. Do not enter any room marked "No Entry" 3 AZ 1k (Tachiiri Kinshi).

11. Please wait your turn when food and relief supplies are distributed. If supplies are limited,

priority will be given to people who require special assistance.
12. Please dispose of your garbage only in the designated collection areas.
13. Please keep the restrooms clean. If you make a mess, please clean it up.

14. If you move to another shelter, stay with friends or relatives, or return home, please inform the

shelter staff before leaving.

15. If you have any questions or need assistance, please speak with the shelter staff.

Prepared by: Tochigi International Association

In cooperation with: Crisis Management Division, Tochigi Prefectural Government
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