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LANE) B WESA

1 2EH-—-E 1 List of Medical Clinics
Le5L& LAUES B TEIVA E%3) i
Fiklck-T, EoP [fﬂ@rffm(uﬁ(ﬂatb\b\h‘ EBWU?‘Q% The type of hospital one goes to should be determined by his/her symptoms, as
BH TEIVA LANLS B
RERRET. EOBERDDON BBV, RO THEEL & S, indicated in the common examples below. When at a general hospital and you are
o oo i unsure of which medical department to go to, just ask at the reception desk.
= R g —
parts of the body symptom clinic
B | @R L. LON IR Rbssy
- Sy : : = head headache, dizziness, numbness internal medicine, brain surgery
th th Wi £5 % v ’é_'s'_ =eiictic) Ly 73: b/mhﬁénﬁn ”i ey mvnﬁnkt\ ”i
% WDFEH. EiE. BE UL, SIE | WEL. Eikestl. Fikasik chest chest pains, irregular heartbeat, | internal medicine, cardiology,
5<25  wos @z a3 BYp 0ty h o EA S UA shortness of breath, high blood pressure | respiratory medicine
B, B k. B el BIBEL ERAR :
o T . . s internal abdominal pain, stomachache, nausea, | internal medicine, gastroenterology,
t;bﬁ:‘_t bz e = FL\ mhsSEL3 SHERSER] vomiting gynecology/obstetrics
Co2bA W LoD (73 ZHbA P H H H H H
ATFIRELY. Bih's 2 AE. ETFER pain when urinating, blood in the urine | urology
» » g 5 ph » anal pain, hemorrhaging external medicine, proctology
S| BhEL. BXIC<W HRFY : —
eye eye pain, unclear vision ophthalmology
HH tg: <5 ﬁfz/é_ HEH :,\7: l;éf;bf W B C ébﬂ\k:o iz:
B8 0| B HORE:. 8K HIN W’H B S IEE ear, nose, | cough, earache, runny nose, dizziness | internal medicine, ear nose and
e v <5 xAL L 23 mouth throat medicine
B EDRFEH. LDRNIE gt ORESE
i Biss fﬁ,}fﬁ saross Eg?:rz %#/ﬁﬂ teeth toothache, canker sore dentistry, oral surgery
) s RIS " 7 arms and legs | broken bone, joint pain, backache orthopedics
] EX i » Fuegw f » [
TH. PIVE. LIFE. hbd R ERSEL RER whole body | injury, cut, burn, rash external medicine, orthopedics,
LObT VALY B dermatology
s, 5% A, TNk HRRAE
- - — forgetfulness, trembling, convulsions neurology
EALA (‘A‘bf Lw->&A A A AN T 17 4ed A 53 CA 13\:
ES T, BE. AU A EmAH pregnancy, childbirth, fertility, abnormal | gynecology/obstetrics
Z s X Led i€ A H
FEBDRK JNEE bleeding
o 5 BA UL p childhood illness pediatrics
35D, A% ERHE ) . -
depression, anxiety psychiatrics
i VD L5« w
* _FDRICIFVE U(tﬂﬂ[ﬁ(ﬂa* LD BIRVNEEF D DIFEF(F. * If symptoms do not match any of the above examples and you are unsure of which clinic to
B x ESLAKESCSH
SCOMERED (uF"ﬂb\ AhBTHTL RS visit, please consult your family doctor or call the medical consultation services listed below.
BAVWE W HOIBAEAZTIEA
<BEEEZSERtEYI—> Tel 028—623—3900 <Prefectural Medical Consultation Center> Tel 028-623-3900
I BA o ‘A
H=:E B~% 9:00~16: 30 Japanese Monday to Friday 9:00AM - 4:30PM
SLEWN W HEILEIED
<AMD ABEREERFEHREZI—> Tel 03—6233—9266 < AMDA International Medical Information Center> Tel 03-6233-9266
I BA o Zh
PEULWLWHEAREE B~% 10 : 00~15: 00 Easy Japanese Monday to Friday 10:00AM - 3:00PM

FA

https://www.amdamedicalcenter.com/ (95z8)

https://www.amdamedicalcenter.com/ (in 9 languages)
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TEIVA zhH
2 ERRTOFHN 2 Procedures When Visiting a Hospital
VspUA  SUoW  LASD  AubL (FH 5 & CRVTE  EE
FREDRZMND S8, REHPEDORITHY FTOEANRANTI, The following is the general procedure when visiting the hospital; checking in,
VEIWVA T b5
RBEICR>TAULEVNE T, < o speaking with a doctor, paying and then receiving medications.
<HF->TIT<HD> L , .
v i m%;a There may be some variation at the different hospitals. <Things to bring>
S B FALEBULE TV . .
BOEREE (S H— R L) Reception Desk Insurance card
<FW Thsd [2] <3 i 1 H
{%Eﬁéﬁ%i%#—jé BEFEDA TN EE Identllfl.catlon card (ReS|denc.e c{.’:lrd efc)
rrirbpe & oy e BE Present your insurance card Medicine Notebook or medications
RSN TRWVBS(F. [RIKEEFH D F if vou do not h _ 4 ol Cash
ok _ ou do not have an insurance card, please
Bhl AT | tyth tionist k b ing "H i h i "
Leote> et the receptionist know by saying "Hokensho wa arimasen”.
ERZEZXS (P8) _ _ _ .y ying
DaEA ok Give a brief description of your symptoms (page 8)

2U2 L&dL&> &
RN TIERZENMMNICS. BRICEAET,
s/b;z%a o t:Hwﬁ - If asked at the reception desk, please briefly tell the receptionist what your
MR EICEEATS
EUAC W UbALA LE3lss symptoms are.

SRUBEH (P22) O [SSBERMSE] OUA haFIAT e, K
EAL—RIEABTENTEFT,

%52[,’)
FE=

BB ZANTHEN 3 FE THD

Filling out the medical questionnaire sheet
Please check the vocabulary at the Multilingual Medical Questionnaire website for
different phrases and terms to be used when explaining
your health condition. The URL is listed on page 23.

Waiting Room

% zfg? Please wait until your name is called.

Examination

TEITEIN v U3 & =
WDOHDB. EDQKLSPERDGD N, SETHH>ITRKICOVTEIMNET, . )
Please explain how long you have been feeling poorly and what your symptoms

2 3 Bu

DBEBES G, BENG T,

are. You will also be asked what other illnesses you have had in the past.

In some cases, laboratory tests will be taken.

Ly ZL‘
ali Caiing
k3 i_?‘l‘_ & " - FECSE FAZA L35
PRIZHEEN 5 ROTIRETXILWVE T, When your name is called, please pay cash at the billing counter.
b TEIVA AN L g5 i B
(KRERIREE ClIEA CL D BabdHh U F ) (In larger hospitals, a billing machine will handle this transaction.)

<§;® é " an Y Receiving medications

In some hospitals medications will be handed to the patient at the time of billing.
<Fh \T“ & B (_21) ) & 7 L&id> 3} f_?_é&<_/b‘_ . . i . . . .
BEHHDHESIE CCCEERITIRDD HSNA B AZR Y CEBITITER I, Other hospitals will give the patient a prescription to be filled at a local pharmacy.

_6— —7-
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3 Japanese Terms to use when Relaying Information

L&D 27 P

7=

3ERDIEZATA

Below are listed examples of how to describe major

medical symptoms at medical facilities ‘
EK&EB@(J‘:‘L\Z Qﬁj\trik‘@‘iﬁzét#(DE?a%ﬁ%fi J’i\b?i‘g“o

time of onset

Lgibed 30

?"'»Ika)ll"‘i )

3

Z
el

C hA
when the |  noyr(s) ago ~  BRERD
symptoms ~ jikan mae
first LpdhAER
appeared ~ week(s) ago ~ EEE]
L&iled ~
& i 0)&‘-‘% Y shukan mae
[ - ¥4
~ day(s) ago ~ Hal
~ nichi mae
Foxz
~ month(s) ago ~ DhAH
~ kagetsu mae
(-4
how the symptoms occurred for the | #]6bC TG
freqt:ently first time hajimete desu
e
W ¥A
symptoms | the symptoms have occurred | BIFIICH &HHFE U
occur before izen nimo arimashita
L;ii};? VA E
fE A DYEE

the symptoms occur suddenly

Sk
BRIFIET
totsuzen narimasu

the symptoms sometimes
occur

EFEETRUFT
tokidoki narimasu

symptoms by

LE50&)

ALY U
body part BBfiic &DEEIK

head
Y3

L]

| have a headache

2 Y
By BLWTY

atama ga itai desu

My head feels heavy

BN B< BUET

atama ga omoku kanjimasu

| feel dizzy

HFEVD LFET
memai ga shimasu

- NhIA N
brain/ | have trouble remembering BEnen Bubtsth
g?aert’ﬁf\ simple things kantanna koto ga omoidasemasen
Fii « febiE kw0 i
| have difficulty speaking SEN O3FLK FEFEA
kotoba ga umaku hanasemasen
| have had convulsions [FONAD BEFT
keiren ga okimasu
| have numbness LonxEd
shibire masu
< N Wiz
“%’k My neck hurts 81 BULWTT
kubi ga itai desu
¥, ED
| cannot turn my neck g1 BUFREA
kubi ga mawarimasen
U N 23
My neck is swollen 81 BNTULEd
kubi ga hareteimasu
th N Wi
chest | have chest pains Bt EmWTT
(heart) mune ga itai desu
Th bf‘%j
B (D) th BoElrh
| feel pressure in my chest i EBRD HJFRT
mune ni appakukan ga arimasu
£3 5
| have heart palpitation FiEnt ULET
douki ga shimasu
777777777777 - o \.‘%_("’_?_
(bronchi/ | | have difficulty breathing EEULVLTTY
lungs) ikigurushii desu
= PA L (=4
(REX - bh)

| have a cough

#& T
ZH HFET
seki ga demasu

When | breath, there is a ~
sound.(whistling sound/rattling
sound)

wE kX

BZzddE BN LET
(Ea—kba— €OEO. E—
-)

iki o suruto oto ga shimasu
(hyuhyu, zerozero, zeizei)

| am short of breath

wE ¥
2ynn UET
ikigire ga shimasu

English



(bronchi/lungs)

| cough up blood

BETBE mp BET

(;%éé . ﬁﬁ) seki o suruto chi ga demasu
*3‘57;17‘ o Wi
back/ | have pain in my back Ehn BULTY
lower back senaka ga itai desu
etc.
L*bf;# L& L. . pAED WL
B - 22 | | have pain in my joints RN BLTY
kansetsu ga itai desu
<L (AY~
| have pain in my lower back | A" BT
koshi ga itai desu
W Wi
stomach/ || have a stomachache BN BLWTT
digestive i ga itai desu
system

O
B - HILEH

| have abdominal pain

& h Wi
BEN BLTT
onaka ga itai desu

| feel nauseous

=3 24
HEIN ULET
hakike ga shimasu

urinary

system
cE) &

L

| have decreased urine output

K83 WES D
FROER R FE U
nyo no ryo ga herimashita

I have difficulty urinating

wp HBic<uTy
nyo ga denikui desu

Threre is blood in my urine

(3} 5 N \i “
FRIC mMmA BE>TVERT
nyo ni chi ga mazatte imasu

| am incontinent

RE BH5ULFT

nyo o morashimasu

| frequentry have to urinate

LI fAEe fTExd

toire ni nankaimo ikimasu

It hurts when | urinate

RETBE BLTY
nyo o suruto itai desu

| feel like | cannot empty my
bladder

ERED T

zannyokan ga arimasu

| have heartburn

e LEd

muneyake ga shimasu

My stools are white/black

L ~NA < ~NA T
BOE/ B0E D BEURE
shiroi ben,” kuroi ben ga
demashita

3

anal orifice

| have pain during bowel

FEosc BLTT

My abdomen feels tight BED ‘OTLET
onaka ga hatte imasu
7= b0 £

| vomited BRYE MHEFULE

tabemono o hakimashita

| have diarrhea

FTHE LTLET

geri o shiteimasu

| am constipated

BE Lcuhxg

bempi o shite imasu

| have no appetite

Lad< k<
BN HUFREA
shokuyoku ga arimasen

Ei?'% movement haiben no tokini itai desu
FULARA i3 =) N T
| have bloody stools BHEORF(C Mmp HFEY
haiben no tokini chi ga demasu
SH T
| have a discharge At HFEUE
umi ga demashita
2]
eyes My eye itches BAY AWVTY
=] me ga kayui desu

My eye hurts

2] Wi
B BLTT
me ga itai desu

| cannot see things clearly

Un &< Bazth

mono ga yoku miemasen

My eyes are sensitive to light

F3LWLY TI
mabushii desu

| am seeing double

W & 8zzg

mono ga niju ni miemasu

—11—
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eyes

My eyes are watery

wr ey
R ORNET
namida ga nagaremasu

| see black spots

.2} ﬂ _ <3 Th N # _
BORIC RLmA BAXT
menomae ni kuroiten ga
miemasu

ears
HH

| have an earache

BEn BLTY

mimi ga itai desu

My ears are ringing

HEUr ULET

miminari ga shimasu

| have hearing loss

B &< BCxzth

mimi ga yoku kikoemasen

| have something in my ear

Hic fpn AuxELr

mimi ni nanikaga hairimashita

nose
3%

| have a runny nose

BXpY dixT

hanamizu ga demasu

| have a nosebleed

X301 T
£MMH HFT
hanaji ga demasu

My nose is stuffed

Bp ZxuUxd

hana ga tsumarimasu

| sneeze a lot

<Updh Hxe

kushami ga demasu

| have a snoring problem

Py 3
WOETH>TWET
ibiki de komatte imasu

throat

NE

| have a sore throat

nE Wi
&t LTI
nodo ga itai desu

| am coughing up phlegm

A T
N HET
tan ga demasu

It hurts when | swallow

12} P Wi
BHADEEIC BLTT
nomikomu toki ni itai desu

th;?at | have lost my voice BN TEEA
koe ga demasen
nE N ZJ’?’)
My throat is dry fEH BEFT
nodo ga kawakimasu
<5 B N hhH
mou,:ih/ttleeth The inside of my mouth is dry | ODHH EEET
O -5 kuchi no naka ga kawakimasu
COBVZA
| have a canker sore AR TEFUE
konaien ga dekimashita
<5 N & . —
I have difficulty opening my Ont EIF>260WTT
mouth kuchi ga akezurai desu
& m<
Everything is tasteless KEA HSHLVTT
mikaku ga okashii desu
[
My tongue hurts ENNEVTT
shita ga itai desu
53 (Y~
| have a toothache wh BNTY
ha ga itai desu
BbgE o s 0T
My gum is bleeding EENS MmMH HFET
haguki kara chi ga demasu
» Ex N Wi
Injury The wound hurts B BLWTY
IFh kizu ga itai desu
| have a burn PlFE LFULE
yakedo shimashita
| sprained my ~ RS ULFULE
nenza shimashita
Eetel
the whole || haye a fever #:H HUFT
body netsu ga arimasu

EALA

| have chills

X7
BN UFRT
samuke ga shimasu

| have no energy

R
Bixn EB5WVWTTY
karada ga darui desu

English



the whole
body

TALA

£5

| feel sick

;;L,SVL N h3
K[On BLTT
kibun ga warui desu

| have no appetite

La(k<
BN HUFBA
shokuyoku ga arimasen

women
Legn

o4k

| have severe morning sickness

bR OEVWTT
tsuwari ga hidoi desu

| have had sudden weight [loss/

gain]

wled €83 R

FEN RIC CRIFLRES
BAFUR)

taiju ga kyu ni (herimashita/
fuemashita)

My whole body aches

HALA N Wiz
250 BLTY
zenshin ga itai desu

me @
& 5

Something has irritated my skin

e penELeE

nanikani kaburemashita

| feel itchy

plolnkar)

kayui desu

| have a rash

HED TEURE

hosshin ga demashita

children

FED

My baby does not drink

SLIE BRBIFCA
miruku o nomimasen

My baby’s fever is not going
down

Hn THAUEEA

netsu ga sagarimasen

My baby has no appetite

Led< &< N
BEDY HUFEA
shokuyoku ga arimasen

My baby mistakingly swallowed

~

Bi-T ~& BaFLE
SBRZEUR)
machigatte ~o (nomimashita
/tabemashita)

My baby is in a bad mood

x A o b3
HEEnt BULTT
kigen ga warui desu

| have [athlete’s foot/warts/a
foot corn]

HFELL ek L)
[7J§,EE/ NIEYS--D]=)
THATNET
(mizumushi,/ ibo,” uonome)
de nayande imasu

women
L&ty

| missed my period

Bin suzth

gekkei ga arimasen

My periods are irregular

ol A LA
BfEht ANETT
gekkei ga fujun desu

mental
g;b/»
FEw

| cannot sleep

BRNEtA

nemuremasen

| am not motivated

& T
PRIRN HFEBA
yaruki ga demasen

| feel irritated

nshs ULERT
iraira shimasu

| am depressed

kS Z
EHIANT WET
ochikonde imasu

o235

| have cramps BREh 0EVTY
gekkeitsu ga hidoi desu
ICALA

| think | am pregnant HIRLTWET

ninshin shite imasu

Please check if | am pregnant

HIRLTOBD  BNTEE)

ninshin shiteiruka shirabete
kudasai

English
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4 Filling prescriptions

After a diagnosis, a doctor will issue a prescription for medications if
needed. This is called "Shohosen™ * . Depending on the hospital,

there are two main ways in which a patient may obtain medications.

| Hospitals without pharmacists |
The patient is required to have the doctor's prescription filled at a local pharmacy.
In this case, the medication will be dispensed to the patient at the time of payment
to the pharmacy.

| Hospitals with in-house pharmacists |
The hospital will dispense medications to the patient at time of payment at the
billing counter. (In some cases there is a separate pharmacy window apart from
the billing counter).

* “Shohosen” —Prescription

When necessary, a prescription form will be issued by the doctor and will specify the

type of medication, the dosage and when the medication needs to be taken etc. The

form needs to be presented to a pharmacy to be filled if the hospital does not have

its own pharmacist.

Point 1 A prescription will only be valid for four days.

(Past this four day period, the patient will have to return to the hospital and be re-

examined by the doctor. Please fill your prescription immediately after receiving it!)

Point 2 Itis possible to have a prescription filled at any pharmacy in Japan.

(It does not matter whether the pharmacy is near the hospital or near the patient's

workplace or home. The prescription will be honored at the patient's easiest access).

Point 3 Pharmacies that accept prescriptions to be filled will have signs that say
"Prescriptions Filled" or "Licensed Pharmacy".

English
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5 ERIRIEHIE

D%l AOGREERICIA Lsrngn) £, AE L 3nEEBIT
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RRERICIE TOERDEBYEIC 2 BB FT,

5 Health Insurance Systems

In Japan, all citizens, including foreigners who have been living in Japan more
than three months, are supposed to enroll in the public health insurance system.
Once enrolled, premiums must be paid every month, as well as the co-payments
that must be paid when consulting medical facilities. Co-payments are 30% of the
entire medical expenses. If a person does not have public health insurance, the

= e EREERE
YN %%(%%btm%ﬁt%@%lﬁ%&%JkﬁKLtum
& LD Lx ACZD 1E A VEFAVA VI LA iy L <
HEE, (%*i'( HLF%f%B%J WAZRE, NEAIFTEEBEE
) o = vE
70 ti@pA@(lE&@ h3INEEBZTNDA
& (TA)
Fax 2 cEExTB EATV BT ORI CEE
x93
Rigit Fhsh, Rigdn— A1k osiran
%ﬁﬁ?ﬁ@%T\ T. M\@“TmT@“%
R %Tﬁ%“%ﬁ[ﬂ%;n = | FiED
ET L D)\%&#ﬁ@“’)%j [CEtECTNS
BRIV | B SXE = WA RS
BERED 0F ~FHel  20% o%~%¥%ﬁ 20%
S FADY B Ledp < #u X Ledp <
=EEE o I\ ~69 30% /h¥$~6q? 30%
70F ~74F 20% 704 ~74% 20%
L&éEL
(FriBIc& D)
mE | GRRRCRE ) Ok
ICAZTA & WHEI O LeEgnewn & ICALAB®S WALAYES [N )
T EREEES I (HIRPOEEZHAIERHIIRDRE)
HJAZSLA & < Lw HALA w A A AZEA LwlLA
BEZEPSENARSREN —BMEBE TH2TED

patient must pay the entire medical amount. Enroliment in public health insurance is

extremely beneficial, especially in times of disaster relief procedures.

Public health insurance is classified into two main categories listed below.

Item Health Insurance National Health Insurance

Enrollee People who work for a company or | All residents except those who are
an organization and their dependents. | enrolled in other health insurance
(Employees who cannot be enrolled in the | systems including foreigners whose
“Health Insurance” system must enroll in | status of residence exceed three
the “National Health Insurance” system) | months.

Enroliment | Apply through the workplace. Apply at the local municipal office.

procedure

: : " T —

Insurance | Upon completion of enrollment, an insurance card/certificate [ —  ~ ——

card will be issued. ——
Presenting this card/certificate is mandatory at the reception — @
desk of medical facilities.

Premiums | Premiums will be calculated based on | Premiums will be calculated based
income. Payment on premiums will | on the previous year's income and
be split between the employee and | the number of dependents.
employer.

Premium Salary deductions Invoices or automatic transfers from

payments the enrollee’s bank account, etc.

Percentage | Pre-schoolers or younger : 20% Pre-schoolers or younger : 20%

of Elementary school children to Adults | Elementary school children to Adults

co-payment | 69 years old or younger : 30% 69 years old or younger : 30%

for medical | Adults 70 to 74 years old : 20% Adults 70 to 74 years old : 20%

expenses (based on income)

Benefit * Lump Sum Birth Allowance (420,000 yen)

providing * Pregnancy/Childbirth Financial Assistance program. (For example, free

systems health checkups for expectant mothers)

+ Some health checkups and oncology examinations etc., are subsidized.

English
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6 Medical Expenses for Children

Medical expenses are free for children. The “Children’s Medical Financial Assistance
Program” provides children with financial aid for their medical expense co-payments.
Children are not charged for medical care (excluding prescription containers and
elective vaccinations etc.).
When you have a new baby or if your family has moved, please apply at the local
municipal office for the Children’s Medical Financial Assistance program. The child’s
health insurance card is required to change the address registered with the program.
Assistance procedures vary according to municipalities.
Age range : From birth to 3rd grade of junior high school
*In some areas, the program includes youth up to 18 years old.
Please contact the local municipal office for verification.

What is hay fever (Kahunsho) ?

_a FEI r My nose just won't
: J : '!’ 3 stop running, and

”%‘ g

Hey Kou! What
happened?

itch!
Your eyes are my eyes fie
red Maybe | have a
' cold:-- Atchool!

Gwen

Gwen Kou, do you know about “hay fever”?

Kou “Hay fever"?

Gwen It's allergy symptoms caused by plant pollen. Many people with hay fever
have runny or stuffy noses, and itchy eyes.

Kou Oh, | wonder if I've got “hay fever” too?

Gwen It’'s probably a good idea if you go to the doctor to be tested. If you do have
hay fever, then you will know what kind of pollen is causing it.
There are various kinds of pollen, you know. Also, the doctor can tell you
what kind of medical treatment will be good for you.

Kou Isee. I'll try going! | can’t take this much longer!

Gwen Do you have a mask? If you have hay fever, then wearing a mask can help
prevent you from inhaling pollen.

Kou [I've never worn a mask before. A lot of Japanese people around me wear
masks though. By the way Gwen, you sure know a lot about hay fever!

Gwen Yep, it's because | have hay fever. But, | went to the doctor and am taking
medicine properly, so it's a lot better now.

English
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B Tochigi Consultation and Support Center for
Foreign Residents
http://tia21.or.jp/hello.html

We offer consultation and information to foreign residents living in

Tochigi Prefecture. If there is something you are concerned about or you do not

understand in your daily life, please call!

It is free of charge. Confidentiality is upheld.

Languages : English, Chinese, Vietnamese, Tagalog, Portuguese, Spanish, Nepalese,
Thai,Singhalese, Tamil, Indonesian,etc.
*¢People speaking other languages can be assisted in Easy Japanese or

by a translation device.

T E L:028-627-3399

Open: 9:00AM — 4:00PM (Tuesday — Saturday)

Venue : Tochigi International Center (9-14 Honcho, Utsunomiya-shi, Tochigi-ken)

35 min walk from “Kencho-mae” bus stop or 8 min walk from Tobu Utsunomiya Station
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B Useful Information
Multilingual Medical Questionnaire (in 18 languages)
(Created by : International Community Hearty Konandai &
Kanagawa International Foundation)
http://www.kifjp.org/medical/
Medical questionnaires for 11 clinical departments, such as internal medicine
and orthopedics, can be viewed online.
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